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POCCUUCKASA ®EQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CnucoK U3MEHSIOITUX IOKYMEHTOB
(B pen. @enepanbubix 3akoHOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosmuit  3akoH peryiaupyeT OTHOUICHHS, BO3HUKAIOUIME MEXIy MOTPEOUTEIsIMU U
U3TOTOBUTEISIMM,  UCHOJHUTENSAMH, HMIIOpTEpaMH, TMPOAABLAMM,  BJIAJENbLIAMH  arperaTopos
nHpopManuu o ToBapax (yciayrax) Npu HpoJake TOBAapOB (BBIOJHEHUU pPAOOT, OKa3aHUU YCIIYT),
yCTaHaBJIMBAET IpaBa NoTpeduTene Ha npuoOpeTeHre ToBapoB (padoT, yCiIyr) HalJeKallero KayecTsa
u 0e30macHbIX AJIS JKU3HH, 3/10pPOBBS, UMYILECTBA MOTpeOUTENel U OKpYXarolled cpelbl, MoJydyeHue
uHpopManuu o ToBapax (paboTax, ycimyrax) u 00 MX H3TOTOBUTENSAX (MCIIOJHUTENSAX, MPOJABIax), O
BIIAJIENIbIIAX arperaTopoB WHGOpPMAIMU O ToBapax (yciyrax), IPOCBEIICHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeAesieT MEXaHU3M pealn3aluy 3TUX IpaB.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
O3)

OcHOBHBIE IMOHATHS, UCIIOJIB3YEMBIC B HACTOAIIIEM 3akoHe:

NOTPEeOUTENb - TPaKJaHUH, UIMEIOLINI HaMepeHHe 3aKa3aTh WIK MPUOOPECTH MO0 3aKa3bIBaIOIINH,
npUOOpETAIONINA WM UCIONB3YIOUIMA TOBaphl (paboTbhl, YCIyrd) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CEMEHMHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBJICHHEM MpPeIIPUHUMATEIbCKOU
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

U3TOTOBUTENIb - OpPTaHHW3AIMs HE3aBHUCHUMO OT €€ OpraHW3allMOHHO-TIPaBOBOM ()OPMBI, a TaKkKe
WH/IMBUIYaIbHBIN IPENPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul peaiu3aliiy MOTPEOUTENIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPTraHM3allusl HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (POPMBI, a Takxke
MHAUBUAYAIbHBIN NPEIIPUHUMATENb, BHIIOIHSIONINE paOOThl UM OKa3bIBAIOIIUE YCIYTH NOTPEOUTESIM
10 BO3ME3THOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-@3)

IpojaBel] - OpraHu3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-NPAaBOBOM (OpPMBI, a TaKke
WHAUBUAYAIbHBIN TMpeANpUHUMATENb, pPEaJU3yIolIMe TOBapbl MOTPEOUTENsIM IO JOrOBOPY KYILUIU-



MIPOAAXKMY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - ®enepanbubiil 3akoH oT 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrHW) - HECOOTBETCTBHME TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPeOOBaHUSM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM WM TMOpSIKE, HIU
YCIOBUSM JoTOBOpa (MpU WX OTCYTCTBHHM WU HETMOJHOTE YCIOBHA OOBIYHO TMPEIbSIBISICMBIM
TpeOOBaHUAM), WU LIETISAM, JIJIST KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojaa OOBIYHO HCIOJIB3YeTCH,
WIH LIETsM, O KOTOPBIX IpojaBel] (MCIOJHUTENb) ObLI MOCTaBICH B M3BECTHOCTh MOTpEeOUTENEM MpHU
3aKJIFOUYEHUH JIOTOBOpa, Uiu 00pa3ily U (WJIM) OMHMCAHUIO TPU MPOJaxe ToBapa Mo o0pasily u (W) 1o
OIMCaHHIO;

(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTAaTOK ToBapa (paboThl, YCIyru) - HEYCTPAHUMBIA HEAOCTAaTOK WU
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXOJI0B WIIM 3aTpaT BPEMEHH,
WJIU BBISBIISIETCS HEOAHOKPATHO, WIIHM MPOSIBIISIETCS BHOBD TOCJIC €r0 YCTPAHEHUS, WIH JPYTUe Mo J00HbIe
HEIOCTATKH;

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, yCIyrH) - OE€30MacHOCTh TOBapa (paboThl, yCIyTH) IUIS JKU3HU,
3JI0pOBbs, UMYIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpeibl MPU OOBIYHBIX YCIOBHSIX €r0 UCIOIb30BaHUS,
XpaHeHusl, TPAaHCTIOPTHPOBKUA M YTHIM3AlMH, a TakKe O0e30MacHOCTb MpOoIecca BHIMOTHEHUS pPabOThI
(oka3aHus yCIyrn);

YIOJIHOMOYEHHAsI  WM3TOTOBUTENEM  (IIPOJABIIOM)  OpTraHM3allds  WIW  yYIOJHOMOYCHHBIN
U3rOoTOBUTENEM (MIPOJABLIOM) HHIMBUIAYANbHBIM MpeANpUHUMATENb (Jajnee - YINOJIHOMOYEHHAas
OpraHu3alys WM  YINOJIHOMOYEHHBIM WHAMBHUIyalbHBIM NpEeANpPUHUMATENb) -  OpraHu3anus,
OCYIIECTBIISIIONIAST  ONPEJEICHHYIO JeATEIbHOCTh, WJIM OpraHU3alMs, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®denepanuu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJAABIIOM), BBITIONHSIONIUE OIpeIeiIeHHbIe (YHKIIMM Ha OCHOBAaHUM JIOTOBOpa C
M3roToBUTENEM (TIPOAABIIOM) M YIMOJTHOMOYEHHBIE UM HAa TPUHATHE U YAOBIETBOpEHHE TpeOOoBaHUI
nmorpeduTeneii B OTHOIICHWM TOBapa HEHAISKAIIETO KadecTBa, JIMOO  WHIWUBUAYATbHBIN
NpeaNpUHUMATENb, 3apErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanyu, BBITOJIHSIIOIMIMIT
onpejeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIOM), U YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YIOBJIETBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIICHNH TOBapa HEHAJICKAIIIETO KaYeCTBA;

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCHUMO OT  OpPTaHHW3aI[MOHHO-TIPABOBOM  (OpPMBI  WMITH
WHAVNBUAYATBHBIA TPEANPUHUMATEINb, OCYIISCTBISIONINEG HMMIIOPT TOBapa Uil €ro  MOCIeAyoMmeh
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BIIQJIeTIEl] arperaropa WHpoOpManuu O ToBapax (yciyrax) (mamee - Biaaeselr] arperaropa) -
OpraHm3amys HE3aBUCHMO OT  OPraHHW3AIMOHHO-TIPAaBOBOM  (OPMBI  JTUOO  WHJIWBHIYaJIbHBIN
MpeaNpUHUMATENb, KOTOPBIE SBIIAIOTCS BiaJeibllaMH MPOTPAMMBI JIJISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH ¥ (WIKM) BlaAenblaMu  caiita W (WIM) CTpaHUIBl caifita B UHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" M KOTOpBIE MPEeNOCTaBISIOT MOTPEOUTENI0 B OTHOIICHUH
orpezesNeHHoro ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTBCSA C MPEIIoKEHUEM
npojaBia (MCIOIHUTENS) O 3aKIIOYEHUM OTrOBOpa KYIUTU-TPOJAXKH TOBapa (JOTroBOpa BO3ME3IHOTO
OKa3aHMs YCIYT), 3aKIIOYUTh C MPOAABLOM (HMCHOJHHUTENEM) JOTOBOP KYIUIM-TIPOJAXH (JOrOBOP
BO3ME3/IHOTO OKa3aHMs YCIIyT), a TakXe IMPOU3BECTH NPEIBApPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(yciyru) myTeMm IepeBoja JEHEKHBIX CPENICTB BIAJENbIly arperaTopa B paMKaxX MpUMEHseMbIX (opm
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C MyHKTOM 3 cTtaTthh 16.1 HacTosmero 3akoHa u denepanbHbiM
3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOM MIATEXKHOM cucTeme".

(a63ar BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)




Mnasa I. OBLWUE MNMOJIOXKEHUA

Ctratba 1. [paBoBoe perynMpoBaHMe OTHOLWIEHUA B obnacTu 3awuTbl nNpaB
noTrpebutenen

1. OtHOmIeHUsT B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakaaHCKHUM KOAEKCOM
Poccuiickoit denepanuu, HACTOAMM 3aKOHOM, IpYTUMU (hefepanbHbIMU 3aKOHaMU (Aajiee - 3aKOHbI) U
IIPUHMMAEMBIMU B COOTBETCTBMM C HUMHU HMHBIMM HOpPMAaTHUBHBIMHM INPAaBOBBIMHM akTamu Poccuiickoit
denepauuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoit denepanuu He BhpaBe mopydaTh (eaepaibHbIM OpraHam
WCTIOJTHUTENILHOM BJIACTU IPUHUMATH aKThI, COJIEPIKAIIE HOPMBI O 3aIlUTE MPaB MOTpeOUTENeH.

[IpaButenbctBo Poccuiickoit @enepanuu BOpaBe H3AaBaTh I HOTpeOUTENs W NpoAaBla
(M3roTOBUTENS,  WCIOJHUTENS,  YNOJIHOMOYEHHOM  OpraHu3aluyl  WIH YIOJIHOMOYEHHOTO
WHAUBUAYATBHOTO TMpEANPUHUMATENS, UMIOpPTEpa) MpaBuia, oO0s3aTeNbHbIC MPH 3aKIOYEHUH U
WCTIOJIHEHUU MMyOJUYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, SHEPrOCHAOKEHUS,
JIOTOBOPOB O BHITIOJIHEHUH PAa00T U 00 OKa3aHWUU yCIIYT).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @eaepanbusiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

Ecnu mexnyHapoHbM 1orosopom Pocculickoit @enepanuu yCTaHOBIECHbBI MHBIE ITPABUJIA O 3AIIUTE
IpaB NoTpeduTeseil, yeM Te, KOTOpbIe MPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS IMpaBUIia
MEXIyHapOAHOIO JOr0OBOPA.

Cratba 3. lpaBo notpebuTenen Ha npocBelleHWe B ob6nacTtu 3awuTbl npasB
notpebutenen

[IpaBo moTpeOuTeneil Ha MpocBelIieHne B 0OJACTU 3alMTHI MpaB MOTpeOuTeNell obecrneunBaeTcs
MOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIONIMX TpeOoBaHWH B  (enepaibHble TOCyIapCTBEHHBIE
oOpa3oBaTeNbHbIC CTaHAAPTHl M O0pa3oBaTeNbHBIE NMPOTPAMMBI, a TaKK€ MOCPEACTBOM OpraHH3alUuU
cucTeMbl HHPOpPMaLIMU NOTpeduTenel 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUAX IO 3aLUTE ITUX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IlponaBen (MCHOMHUTEINB) 00sI3aH TIEpeaTh MOTPEOUTEIIO TOBAp (BBIMIOJHUTL PabOTy, OKa3aTh
YCITyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBMM B JOrOBOpE YCIOBHMH O KadecTBe ToBapa (paldoThl, YCIyru) MpoJaBell
(ucriomHUTENH) O05M3aH TMepenaTb MNOTPEOUTEN0 ToBap (BBINOJIHHUTH paboTy, oOKas3aTh YCIYyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM U PUTOHBIN JUIS TENIeH, [UIT KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0OBIYHO UCIIOIB3YETCH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciim mponasen; (MCIIOJIHUTENb) MPH 3aKIIOYCHUH JOTOBOpA OBUT IMOCTABJICH MOTpPeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEJSAX MPUOOPETeHHsI TOBapa (BBIMOJIHEHUS PAOOTHI, OKa3aHUsS YCIYTH),
npojasel (MCIOJIHUTENb) 00s3aH NepeaaTh MOTPEeOUTENI0 TOBap (BBIMOJIHUTL paboOTy, OKa3aTh YCIyIY),
TIPUTOJHBIH JUIS UCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. Ilpu mpoaake ToBapa 1o odpasiy U (UjM) OMMCAHUIO MTPOJaBel] 00s3aH MepeaaTh NoTPeOUTeo
TOBap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIN) ONMCAHUIO.



5. Eciu 3aKOHaMU WM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEyCMOTPEHBI 00s13aTeIbHbIC TPeOOBaHUS
K TOBapy (paborte, yciyre), mpoaasel] (UCTIOTHUTENh) 00s3aH MepeaaTh MoTPeOUTEN0 ToBap (BBIOJIHUTH
paboTy, OKazaTh yCIyry), COOTBETCTBYIOLIUN ATUM TPeOOBaHUSIM.
(n. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 5. lpaBa M o06s3aHHOCTM u3roToBUTENs (MCNoNHWUTEns, npopasua) B
obnactn ycTaHOBIEHUA CpoKa CnyXbbl, cpoka rogHocTtu ToBapa (paboTbl), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), NpemHa3HAYEHHBIA MJI HIJIUTCILHOTO WCIOJIB30BAHUS, H3TOTOBHTEIH
(WCIIOTHAUTENh) BIIpaBE YCTAaHABJIMBATH CPOK CIYXKOBI - IEPHOJ, B TEUECHHUE KOTOPOTO H3TOTOBUTEIb
(ucnosHUTENB) 00513yeTCss 00eCIeYnBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJIB30BaHMUs ToBapa (paboTh)
0 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJIOCTATKN HA OCHOBAHUU IIYHKTA 6 CTaThbU
19 1 nyukTa 6 cTaTteu 29 HACTOSIIErO 3aKOHA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroBurenb (MCIOJHUTENb) OOf3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThl)
JUTUTENTFHOTO TOJIb30BAaHMsI, B TOM 4YHCIE KOMIUICKTYIOIIMX W3JAEIHi (eTanei, y3joB, arperaTtosn),
KOTOpBIE M0 UCTEYCHUN ONPEACICHHOTO MEPHUOIa MOTYT NPEACTABIATh ONMACHOCTh JUIS JKU3HH, 3/I0POBbS
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYILECTBY HIIM OKpYXKarollel cpejie.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryk0bI ToBapa (paboThl) MOXKET HCYHCIATHCS CIUHUIIAMH BPEMEHHU, a TaKKE HHBIMHU
eIMHULAMH HW3MEpeHHs (KWIOMETpaMH, METpaMH M NpPOYMMH EIWHUIIAMH HW3MEPEHHS HCXOAS W3
(YHKIMOHATIBLHOTO Ha3HAYEHMs ToBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

4. Ha mpoayKThl MATaHUS, Map(HIOMEPHO-KOCMETHICCKUE TOBAPhI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUHU ¥ UHBIE TIOJIOOHBIC TOBAphl (PabOThl) U3rOTOBHUTENb (MCIIOJHUTENH) 00s3aH yCTaHABINBATh CPOK
TOJHOCTH - TEpUOJ, MO WCTEYEHUH KOTOpPOro ToBap (paboTa) cuyMTaeTCsl HEMPHUTOAHBIM IS
WCTIOJIH30BAHUS TI0 HA3HAYEHHUIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHHWU YCTAHOBJIEHHOI'O CpOKa TOAHOCTH, a
TaK)Ke ToBapa (BBINOJIHEHHE PabOTHI), HA KOTOPBIM JOKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzroroBurenb (MCHOJIHUTEND) BIIPABE YCTAHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B ciiyyae OOHapyKeHHs B ToBape (paboTe) HeAOCTaTka HM3TOTOBUTENH
(MCHONHUTENB), MPOJABEIl, YIMOJHOMOYEHHAsT OPTaHW3alMs WIA YIOJHOMOYECHHBIH HHIMBHIYAIbHBIN
OpeANpPUHUMATENb, UMIOPTEP O0S3aHBl YAOBIECTBOPUTH TpPEOOBAHUS MOTPEOHTEINs, yCTAaHOBJICHHBIC
cTaThsMu 18 u 29 HacTosAEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens BIIpaBe MPUHATH 00s13aTEIBCTBO B OTHOIIEHUH HEIOCTaTKOB TOBapa, OOHApyKEHHbBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOIO CpoKa (JOMOIHUTEIbHOE 0053aTENbCTBO).
(a63ar BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JOTMOJHUTEIBHOTO  0053aTeNbCTBA  M3TOTOBUTENS, CPOK  JCHCTBUA  TaKOTO
00si3aTeNbCTBA W MOPSAJOK OCYIIECTBICHUS MOTpEOMTENeM IMpaB MO TakoMy 0O0s3aTeNbCTBY
OHpe,Z[GJIHIOTCH NU3TOTOBHUTCIIEM.

(ab3am BBeieH denepabHBIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BhpaBe yCTAaHOBUTh Ha TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTAaHOBJICH
M3TOTOBUTENIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTeNBCTBO B OTHOIIEHUU HEAOCTAaTKOB TOBapa, 06Hapy)KeHHBIX 1o



HCTCUCHHNU rapaHTHﬁHOFO CpoOKa, YCTAaHOBJICHHOI'O U3TOTOBHUTCIICM (I[OHOJ'IHI/ITGJ'IBHOG O6$ISaTeJ'IBCTBO).

Copneprkanue JONOJIHUTEIBHOTO 005A3aTENIbCTBA MIPOAABIIA, CPOK JACHCTBHSI TAKOTO 0053aTENbCTBA U
HOPSIOK OCYILIECTBICHUS IOTPEeOUTENEM IpaB M0 TAaKOMY O0O0s3aTeNbCTBY OIPEAEIAIOTCS JOIOBOPOM
MEXJy NOTpeOUTENEM U IPOJAABLIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. M3roroBuTens (MpoaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHAPYKEHHBIE B
TEUEHUE CPOKa JCHCTBUS JOMOTHUTEIHHOTO 00s3aTEIbCTBA, B COOTBETCTBUH C a03aIleM BTOPBIM ITYHKTA 6
cTaThu 18 HacTosmero 3aKoHa, a MocJie OKOHYAHHS CPOKa JCHCTBUS JOMOJHUTEIIBHOTO 00s13aTeIhCTBA -
B COOTBETCTBHU C IIVHKTOM 5 cTaThi 19 HacToOsIIEro 3aKoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsi3aHHOCTb M3roToBUTENsA o06ecne4YnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYEeCKoro obcnyxmBaHma ToBapa

HsroroBurenab 00sg3aH 00ECIEUYUTHL BO3MOXKHOCTH MCITOJIB30BaHUS TOBapa B TECUYCHHUE €Ir0 CpOKa
CJ'Iy>K6LI. Z[J'ISI 3TOM OEJIM U3roTOBUTCIIb obecrieunBacT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKIKC BBIITYCK W IMOCTABKY B TOPTOBLIC W PCMOHTHBLIC OpPraHu3allliu B H€06XOI[I/IMBIX 411 pEMOHTA U
TEXHUYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTE 3aIllaCHBIX JacTell B TEUCHUE CpOKa IMpOU3BOJACTBA
TOBapa U MOCJIC CHATHA CI'0 C IIPOU3BOJACTBA B TCUCHUC CPOKa C.]'Iy}I(6I>I TOBapa, a Ipu OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHUC ACCATHU JICT CO AHA NI€pCaavu TOBapa HOTpe6I/ITCJHO.

CraTtba 7. NMpaBo noTpedbutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. IToTpeburens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSAX €ro
WCTIOJIb30BaHUS, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHIW3AIMK ObUT Oe30MaceH IJisl JKU3HHU, 30POBbBS
NoTpeOuTEeNs, OKpYXKAoLel cpebl, a TaKKe He MPUUYUHSIT Bpea UMyILIecTBy norpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecreuyuBaTh O€30macHOCTb ToBapa (paldoThl, YCIyrH) Ui JKM3HM U 3I0POBbS
noTpeOuTENs, OKpYXKAIOMIeW Ccpelbl, a TaKke MpeJoTBpalleHHe MPUYUHEHUS Bpeda HMYIIECTBY
NOTpeOUTENs, SABIAIOTCA 00s3aTeIbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HIOpSI/IKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzroroBuTenp (MCTIONHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (padoThl) B T€UEHHE
YCTAHOBJIEHHOTO CPOKa CITY>KOBI HIIM CPOKa FOAHOCTH ToBapa (paboTsl).

Eciu B COOTBETCTBUU ¢ IYHKTOM | cTaThy 5 HACTOSIIIETO 3aKOHA M3TOTOBUTENb (MCIIOJHUTEIb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpOK CIIykObI, OH 00513aH 00eCIeYnTh 0E€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Tepenadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEHHBIH )KU3HU, 3J0POBBIO0 MM UMYIIECTBY MMOTPEOUTEIISI BCIEACTBUE HEOOECTICUCHHS
Oe3omacHOCTH TOBapa (paboThl), MOMJIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThed 14 HACTOSIIETO
3akoHa.

3. Ecom nns  6e30macHOCTH UCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHwus,
TPAHCTIOPTHPOBKU W YTUJIM3AIMU HEOOXOAMMO COOJIOAAaTh ClielualbHbIe MpaBuia (Hajee - MpaBuia),
M3TOTOBUTENb (HMCIOMHUTENb) 00s13aH yKa3aTh dTH MpaBujia B COMPOBOJUTEIBHON TOKYMEHTAllMM Ha
ToBap (paboTy, yCiayry), Ha dTHKETKE, MAaPKUPOBKOW WJIM MHBIM CTIOCOOOM, a TpojiaBer] (MCTIOTHUTEh)
00s13aH TOBECTH ITH MpaBuja 10 CBEeJICHUs OTpeOUTes.

4. Ecnu Ha ToBapsl (paboOThI, yCIYTH) 3aKOHOM HMJIM B YCTAHOBJICHHOM MM TOPSJIKE YCTaHOBIICHBI
o0s13aTenbHbIe TpeOOBaHMS, OOECIeUNBAIONIEe MX 0E30HMacHOCTh AN KHU3HHU, 37J0POBBSI HOTpeOUTENs,
OKpY’Karollel cpelpl U MPeJOTBPALCHUE NPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHbIM TpPeOOBAaHUSAM IOJUIEKUT O0O0A3aTEIbHOMY MOJATBEPKICHUIO B
MOpSAAKE, IPELYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMU aKTaMU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)



He npomyckaercst mpojaka ToBapa (BBITOJHEHHE paOOTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTbl, yciayru), 6e3 uHpopmanuu 00 00s3aTeNbHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPeOOBaHMAM, YKa3aHHBIM B IYHKTE | HACTOSIIEH CTAThH.

(. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHoBmeHO, YTO TpU COOMIOJEHUHM TOTPEOUTENIeM YCTAHOBJICHHBIX IPaBUII
UCTIOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKU TOBapa (pabOThl) OH NPUYMHAET WIM MOXET
MPUYMHUTE BpEX *KHU3HHU, 3J0POBbI0 U MMYILIECTBY NOTpPEOUTENS, OKpYXKAaIoLIell cpene, U3rOTOBUTEINb
(McmoTHUTENb, MPOJAaBel]) 00s3aH HE3aMEeTUTEILHO PUOCTAHOBUTH €0 MPOU3BOJCTBO (PEaH3allHio)
710 yCTpaHEHUS MPUYHH BpeJia, a B HEOOXOJUMBIX CIIydasx MPUHATH MEPBI IO U3IBSATHUIO €ro U3 000poTa U
OT3BIBY OT IOTpeduTeNs (MoTpeduTeNei).

Ecnu npuyuHbl Bpesa ycTpaHUTh HEBO3MOKHO, U3TOTOBUTEINH (MCIIOJIHUTENB) 00513aH CHATh TaKOM
ToBap (paboTy, ycmyry) ¢ mpou3BoAcTBa. [Ipy HEBHIMOIHEHHH W3TOTOBUTENEM (HCIIOTHHUTEIEM) STOU
00sI3aHHOCTH YIOJHOMOYEHHBIN (elepalibHbIii OpraH HCIOJHUTEIBHON BJIACTH MPUHUMAET MEPHI IO
OT3BbIBY Takoro ToBapa (paOoThl, YCIYrH) C BHYTPEHHETrO pbhIHKAa M (WJIHM) OT MOTPEOUTENs WIH
noTpeOuTesnel B MOpsIKE, YCTAaHOBIEHHOM 3aKOHOATENhCTBOM Poccuiickoit denepanun.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPHYMHEHHBIC TTOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIJIekKAT
BO3MENICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B IIOJTHOM O00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. NpaBo noTtpebutensa Ha uHcopmauuo o6 marorosuterne (McnonHurtene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. [Torpebutens BIpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOIUMOM U TOCTOBEPHOU MH(pOpMAITUN
00 u3roroBuTelie (UCIOIHUTENE, TPOJIABLIE), PEXKUME €ro paboThl M pealin3yeMbIX UM ToBapax (paborax,
yciayrax).

2. YkazaHHas B ImyHKTe | Hacrosmied ctaThbil MH(OpPMANMS B HATJSAHOW M JOCTYMHOW (opme
JOBOJUTCSI 10 CBEAEHHUS MOTPEOUTENEH MpU 3aKJIIOUYEHUHU JOTOBOPOB KYIUIM-NPOJAXH U JOTOBOPOB O
BBITIOJTHEHUH Pa0OT (OKa3aHWU YCIYT) CIoco0aMH, MPUHSITHIMA B OTACIBHBIX cepax oOCTyKUBaHUS
notpeduTeneil, Ha pycCKOM sI3bIKe, a JIOTMOJIHUTENBHO, TI0 YCMOTPEHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MPO/IaBIIa), HA TOCYAaPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannn M poJHBIX S3bIKaX HAPOJIOB
Poccuiickoit denepanumu.

3. YrosiHOMO4YeHHAas OpraHu3aIys WU YIIOJTHOMOYCHHBIH HHIUBUIYAIbHBINA MPEATPHHAMATEIH 10
TpeOOBaHUIO MOTpeOUTENs 005S3aHbI MPEJOCTABUTH MOATBEPKACHUE CBOUX IMOJHOMOYHWH, BBITEKAIOIIUX
13 3aKIIIOYEHHOTO UMH JIOTOBOPA C H3TOTOBUTEINEM (IIPOIABIIOM).

(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 marotoButene (McnonHuTene, npoaasue, BragenbLle
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroBuTeNnb (MCIIOTHUTEIb, IPOAABEI) 00sI3aH IOBECTH JI0 CBEICHUS TOTpeduTens GupMeHHOoe
HaUMEHOBaHHE (HAaUMEHOBAaHHE) CBOEW OpraHM3allii, MECTO €€ HaxOXIEHHs (agpec) U pPEXUM ee
pabotel. [Tpogaser (MCIIONHUTEND) pa3MeNIaeT yKa3aHHY HHPOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

WsrotoBurens (UCHOMHUTENb, MPOJABEL) - WHAUBUAYAJIbHBIA MpEeANpPUHUMATENb - JOJDKEH
IPEJOCTaBUTh MOTPEOUTENI0 HHPOPMALMIO O TOCYJAapCTBEHHOM pErucTpald U HAaUMEHOBAaHUU
3apEruCTPUPOBABLIETO €TI0 OPraHa.

NsrotoButens (mpogasel]) o0s3aH JOBECTH IO CBEIECHUS MOTpeOuTeNs prupMEeHHOE HAMMEHOBAaHUE



(HaMMEHOBaHME), MECTO HAXOXKACHUS (apec) M PEeKUM PadOTHl YIOJTHOMOYEHHOW OpraHU3allld WIN
YIOJIHOMOYEHHOTO MHANBUIYAIBHOTO MPEIIPUHUMATEIS.
(a03aw BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMOYeHHasi OpraHu3alys Wik YIIOJHOMOYEHHbBIA HHANBUIYaIbHbIA TPEANPUHUMATEND B
ciyyae oOpaiieHuss norpeOutenss o00s3aHbl JIOBECTH JO €ro cBedeHHs HHpopmamuio o cebe u
usrorosurene (mpojanie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAaXOXKACHHUsS (aapec),
peXUM padOThl, FOCYAAPCTBEHHBIA PErUCTPALIMOHHBIII HOMEp 3allUCU O CO3JaHMM FOPUIUYECKOTO JIMLA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), I'OCYJapCTBEHHbIN PEruCTPAllMOHHBIH HOMEp 3alucd O
rOCyJapCTBEHHON perucrpauuu (GU3NYecKOro JIMLA B KayecTBE MHIMBUAYAIBHOTO MPEANPUHUMATEINS).
YnonHoMOYeHHAs] OpraHU3alUsl WM YIOJHOMOYEHHBIH WHIAMUBUAYAIbHBINA IpEeANpPUHUMATENb BIpPaBe
JIOBECTH JI0 CBE/ICHUS MOTpeduTenel HHPpopMaLuio o cede IoCPEeCTBOM €€ pa3MEIleHUs] Ha CBOEM caiiTe
B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "WHTepHer", uH(opmanuio 00 H3roToBUTENE
(mpoaBIie) MOCPEACTBOM pa3MELICHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON
cetu "VHTepHeT" CCBHUIKM Ha CTpaHUIly caiiTa u3roroButens (mpogaBua) B HH(OPMAaLMOHHO-
TeJIEKOMMYHHUKAITMOHHOU ceTu "MHTepHeT", copeprxkaIiyro nHbopMaIuo 00 U3roTroBuTese (MpoaasIie).
(m. 1.1 BBenen ®PenepanbHbM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperatopa o0si3aH JOBECTH A0 CBEICHHs moTpeOuteneld nHpopmanuo o cedbe u
npojasue (ucronnutene) (pupmMeHHOe HaMMEHOBaHME (HAUMEHOBAHUE), MECTO HaXOXKJeHus (amapec),
peXuM paboThl, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIN HOMEp 3alHCU O CO3JaHUM FOPUINYECKOTO JIUIIA,
bamunuio, UMs, OTYECTBO (€CJIIM HMMEETCs), TOCYJapCTBEHHBIN PEruCTPAllMOHHBIA HOMEp 3alucH O
roCy/1apCTBEHHOW perucTpaunu (u3nYecKoro Juia B Ka4eCTBE WHAUBUAYAIbHOIO IPEAIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHMSX B yKa3aHHOM uHpopmauuu. Bragenery arperatopa AOBOAWT 110
CBe/IeHUs noTpedureneit HHGpopMaluio o cedbe U npoJjaBle (UCIOJIHUTENE) OCPEICTBOM €€ pa3MelleHus
Ha CBOMX caifTe U (WIM) CTpaHUIle caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHet".
Nudopmanmro o mnpopaBie (MCIOTHUTENE) BJIAACNCll arperaropa BIpaBe JOBECTH 10 CBEACHUS
noTpeduTeneil MocpeCTBOM pa3MEIIeHUs Ha CBOUX caiiTe u (WiM) cTpaHHIle caiita B HHGOPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHOW cetn "VIHTepHET" CCBhUIKM Ha calT mnpojaBua (MCHOJHHUTENS) B
MHPOPMAIMOHHO-TEIEKOMMYHUKaIMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen ®exnepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCMONHUTENb) O0S3aH MPEAOCTABUTH BIAJENbIy arperaropa M pa3MEecTHTh Ha
CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHUKAMOHHONW cetu "MHTepHer" (MpuU €ro HAIUYUM)
JIOCTOBEpHYI0 MH(pOpMaIio o cebe, yka3aHHYH B HyHKTe 1.2 Hacrosmed cratbu. B ciywae, ecnm
UMEIOTCS M3MEHEHHs B Takod uHGopManuu, mnpojaBel] (MCHOJHUTENb) 00sf3aH B TEUEHUE OJIHOTO
pabouero AHS C MOMEHTAa BHECEHHMs B Hee HM3MEHEHHI COOOLIMTH BIajEiblly arperatopa o0 3THX
M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UnTepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TU U3MEHEHHs B HHGOPMAIUIO O
npojaBiie (MCIOJHUTENE) B TEUSHUE OJJHOTO padouero JHS, €CIU pa3MelleHrne yKa3aHHON MH(popMaluu
OCYILECTBIISICTCSI Ha caiiTe Biajenplia arperatopa u (WIM) €ro CTpaHule caiita B HMH()OpPMAIMOHHO-
TEJIEKOMMYHUKAaLIMOHHOU ceTH "MHTepHet".

(n. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JEeSTENBHOCTH, OCYIIECTBISIEMBI H3rOTOBHUTENEM (MCHOTHUTENEM, IMPOJIABIIOM),
MOJICKUT JIMICH3UPOBAHUIO U (WJIM) HCIIOJIHUTENIb HMMEET TOCYJAapPCTBEHHYIO AaKKpEIUTalUIo, [0
CBCICHUA HOTpC6I/ITeJ'I$[ JOJIKHA OBITH JOBCACHA HH(l)OpMaHHﬂ O BUAC ACATCIBHOCTU U3TOTOBHUTCIIA
(ucrioHUTENS, TPOJABIA), HOMEPE JUICH3MH W (MJIM) HOMEpPE CBHICTEIbCTBA O TOCYAapCTBEHHOU
aKKpeIUTaIluK, CPOKAX NEUCTBUS YKA3aHHBIX JIMIICH3UH U (W) CBUIECTEILCTBA, a TAKXKe HHPOpMAIUI 00
OopraHe, BbIAaBIICM YKa3aHHBIC JIUMLICH3UIO U (I/IJII/I) CBUACTCIIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, npeycMOTpeHHAs MyHKTaMu 1 ¥ 2 HacToALIeH CTaThbH, 10JIKHA OBITH JOBEJIEHA JI0
CBEJICHUS MOTpedUTeNel TaKkKe MPU OCYIIECTBICHUH TOPTOBIIM, OBITOBOTO M MHBIX BHIOB OOCITYKMBAaHUS
norpeduTesneil BO BpEeMEHHbBIX MOMEIICHUSIX, Ha SpMapKax, ¢ JIOTKOB U B IPYTHX CIIydasiX, €CJId TOProBII,
OBITOBOE M HHBIE BHJbl OOCITYXKMBAHUS HOTPEOUTENEH OCYILECTBIAIOTCS BHE IIOCTOSHHOIO MecTa
HaXO0XXJCHUS MPOAaBLa (MCIIOTHUTEIIS).



Cratbsa 10. UHcpbopmauma o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTtenb (MCIOTHUTEND, MpOaBell) 00si3aH CBOEBPEMEHHO IMPEAOCTABIIATh MOTPEOUTEIIO
HEOoOXOMUMYI0 M JOCTOBEpHYIO HHGopManuioo o ToBapax (paborax, ychyrax), 00ecleyMBaIOLIYIO
BO3MOKHOCTh MX MpaBWJIBHOTO BbIOOpa. [lo oTnensHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl JToBeNeHus uHpopMaIuu 10 notpedutens ycraHaBinuBaroTcs [IpaBurenscTBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paboTax, ycinyrax) B 00s3aTeIbHOM MOPSIKE JODKHA CONEPKATh:

HAaUMEHOBAHME TEXHUYECKOTO0 pErjlaMeHTa WIM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepannu 0 TEXHUYECKOM PETYJIUPOBAHUHM W CBHUACTEIBCTBYIOIIEE 00 00s3aTCIBHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

cBeJiIeHUsI 00 OCHOBHBIX INOTPEOUTEIBCKUX CBOMCTBaX TOBapoB (paboOT, YCIyr), B OTHOILUIEHUHU
IIPOAYKTOB IUTaHUS CBEACHUS O COCTaBe (B TOM 4YMCJIE€ HAaUMEHOBaHHE MCIOJIb30BAHHBIX B Ipolecce
M3TOTOBJICHUSI TPOAYKTOB MUTAHUS MUILEBBIX T00aBOK, OMOJIOTMYECKH aKTHBHBIX 100aBOK, HHpOpMAaLUs
O HAJIMYUU B MPOAYKTAX NUTAHHUS KOMIIOHEHTOB, IOJyYEHHBIX C NPUMEHEHHUEM TI'€HHO-MH)KEHEPHO-
MOAU(UIIMPOBAHHBIX OPraHU3MOB, B Ciy4ae, €CJIM COJEep)KaHUE YKa3aHHbIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBjsieT Oojiee IEBATH JECATHIX MNPOLEHTA), MUILEBOM LEHHOCTH, Ha3HA4Ye€HUH, 00
YCIIOBUAX MPUMEHEHUS U XpaHEHHUS IPOTYKTOB MUTAHUS, O CIIOCO0AaX M3TOTOBJICHHUS TOTOBBIX OJII0JI, Bece
(oObeme), 1aTe U MeCTe U3TOTOBJIEHUS U yIaKOBKHU (pachacoBKH) MPOAYKTOB MUTAHMSI, & TAKKE CBEICHUS
O MPOTHUBOMNOKA3aHUAX AJIS UX NMPUMEHEHHs NpHU OTAENbHBIX 3a0osieBaHusX. Ilepedens ToBapos (pador,
ycayr), uH(opMaius 0 KOTOPBIX JOJKHA COJEpXkaTh MPOTHUBOIOKAa3aHMs s MX MPUMEHEHHs NpU
OTAENBHBIX 3a00NeBaHMX, yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit denepannu;
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJIsSIX ¥ yCIIOBHSI TPHOOPETEHUS TOBAPOB (padoT, yCiIyr), B TOM YHUCIIE TP OILIATE TOBAPOB
(pabor, ycayr) yepe3 omnpeAesieHHOE BpeMsl MOCIe UX mnepeaadn (BhIMOTHEHUS, OKa3aHUs) MOTPEOUTEINIO,
MOJIHYIO CYMMY, ITOJICXKAIIYIO BHIIUIATE MOTPEOUTEIeM, ¥ TpadUK MOTAIIICHHUS TOU CyMMBI;

(B pen. PeaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBINA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3h(PEeKTUBHOTO U 0€30MaCHOTO HCIIOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopmManuto 00 3HepreTrHueckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPeOOBaHUE O
HATMYUU TaKOW MH(OPMALIMK OTIPEJICIIEHO B COOTBETCTBUH C 3aKOHOJIATEIBCTBOM 00 dHEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HeKTUBHOCTH;

(a63ar BBenen denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOJJTHOCTH TOBapoB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBUHU C HACTOSLINM
3aKOHOM, a TAK)K€ CBEJCHUS O HEOOXOAUMBIX JIEHCTBUAX MOTPEOUTENS 110 UCTEUEHUH YKA3aHHBIX CPOKOB
1 BO3MO’KHBIX MOCJIEACTBUIX MIPHU HEBBIIIOJHEHUH TaKUX AEUCTBUIA, €Ciii ToBapbl (paboThl) O UCTEUEHUU
YKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTb JAJS JKU3HH, 3/10pPOBbS U MMYILECTBA MOTPEOUTENS WM
CTaHOBSATCS HENIPUTOHBIMU I UCIIOJIb30BAHMS 10 HA3HAYCHMUIO;

aapec (MecTo HaxoXAcHHs), (UPMEHHOE HAWMMCHOBaHWE (HAMMCHOBAaHUE) W3TOTOBHTEIS
(ucrionHUTENS, MPOJABLA), YIIOJIHOMOUYEHHOW OpraHU3aluy WIK yNOJIHOMOYEHHOTO WHIMBUIYaJIbHOTO
MpeanprUHUMAaTENs, UMIIOPTEpPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaro 00 00s3aTeIHPHOM TOJATBEPKIACHUU COOTBETCTBHS TOBapoB (paboTt, ycCIiyr),
YKa3aHHbBIX B IYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)




nHGOPMAIIMIO O MpaBUJIaX MPOAaKH TOBAPOB (BBIOJIHEHHUS PadOT, OKa3aHUS yCIYT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKas3bBaTh YCIYry), U
MH(pOpPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUeHHE, UCXOs U3 XapakTepa padoTsl (YCIyrh);
(a63ar BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHHE (JOHOTPAMM MPH OKa3aHUHM PA3BJICKATENBHBIX YCIYT UCTIOIHUTEISIMU
MY3bIKAJIBHBIX [IPOU3BEACHUMN.
(a63ar BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoGperaemblii moTpebutenieM ToBap ObUl B YNOTPeOJEHUHM WJIM B HEM YCTpaHSJICS
HEJO0CTaTOK (HEJOCTAaTKHU), TOTPEOUTEINIO TOMKHA OBITh MPeIoCcTaBiIeHa HHPOpMaIrs 00 ATOM.

3. Wndopmanus, mpeayCMOTpeHHAsh IIYHKTOM 2 HACTOSIIEH CTaThbH, IOBOAWUTCS JIO CBEICHHSA
noTpeOuTeneli B TEXHWYECKOW JOKYMEHTAIMH, MpujaraeMoi K ToBapaMm (paboram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW MM HHBIM CIIOCOOOM, MPUHATBHIM JUIS OTIENbHBIX BUIOB TOBAapoB (pador,
yenyr). Muadopmanust o6 00s3aTeIbHOM TOATBEP)KIACHUU COOTBETCTBUS TOBAapOB MPEICTABISCTCA B
MOpSAKE M CHocoO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKoHoJaTelbcTBOM Poccuiickoii ®epepanuu o
TEXHHUUYECKOM pEryJIHpOBaHUM, U BKJIIOYAET B ce0sl CBEEHUS O HOMEpE AOKYMEHTa, MOJATBEPKIAIOIIETO
TaKOe COOTBETCTBUE, O CPOKE €ro JACHCTBHS U 00 OpraHU3alMy, €ro BbIIaBIICH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - @eaepanbhbpiid 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoagaBua (UCNONHUTENS)

1. Pexxum paboThl rocyJapCTBEHHBIX, MyYHUIIUIAIBHBIX OPraHU3alMi TOPrOBIU, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBaHHSI TOTpEeOUTENEH YCTAaHABIMBACTCS 10 PEIICHHI0 COOTBETCTBEHHO OPraHOB
WCIIOTHUTENIbHOU BJIacTU cyObekTOB Poccuiickoit deaepanniv 1 OpraHoB MECTHOT'O CaAMOYIIPABJICHHUS.

2. PexxuM pa®oThl OpraHu3aluid, OCYIIECTBISIONINX 1eATEIbHOCTh B chepax TOpProBoro, OLITOBOTO
Y MHBIX BUJIOB OOCITYy’KUBAHMs NOTpeOUTENCH U HE yKa3aHHbBIX B IIyHKTe | HacTOsIIeH CTaTbH, a TaKxke
WHJUBUlyaJIbHBIX IIPEANPUHUMATENICH YCTAaHABINUBACTCSI UMHU CAMOCTOSTEIIBLHO.

3. Pexxum paboThl TposaBlia (MCTIONHUTENSI) JOBOAMTCS IO CBEICHUS MOTpeOUTENed M JTOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexauyr nHcpopmauuio o ToBape (pabote, ycnyre)
(B pen. deaepanbHbIX 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecim morpeOuTento HE MpenoCTaBiICHAa BO3MOXHOCTh HE3aMEIUTENIFHO TMONYYUTh IIPH
3aKJIIOYEHUH JT0roBopa HHGOpMAIMIo 0 ToBape (padoTe, yciyre), OH BOpaBe MOTpeOOBaTh OT MPOJABIA
(ucmonHUTENS) BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHS
JIOTOBOpPA, a €CIU JOTOBOP 3aKJIIOYCH, B PA3YMHBIA CPOK OTKA3aThCsl OT €ro MCIIOTHEHHUS W TOTPeOOBaTh
BO3BpaTa YIIAYeHHOM 32 TOBAP CYMMBI U BO3MEIICHHSI IPYTHUX yOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCTIOTHEHHSI JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTH TOBAp (pe3yabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBIly (MCIIOIHHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (MCHOJHUTENB), HE MPEAOCTABUBLIMI IOKyNAaTEN0 IOJHOM M JOCTOBEPHOMN
nHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO IYHKTamMu 1 - 4
cTatby 18 wnu myHkToM | craThu 29 HacTosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, yCIyru),
BO3HUKIIIKE TIOCJIE €T0 Mepeaun NOTPEOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKoH MH(OpMaIuy.

(. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)




2.1. Bmanenen; arperaropa, MpeIOCTaBUBIIAN IOTPEOUTENIO HEIOCTOBEPHYI) WM HETOJIHYHO
uHpopMaluio 0 ToBape (ycayre) Wid npojaBle (HCIOJHUTENE), HA OCHOBAHUU KOTOPOH moTpeduTenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (IOTOBOP BO3ME3IHOTO OKa3aHHA YCIYTr) C TPOJABIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC TIOTPEOUTENI0 BCIICACTBUE
IIPEOCTaBIECHUS €My TaKOH MH(OpMaIUH.

Ecnu wHOe He NpeayCMOTPEHO COTJallleHHEM MEXIy BIaJeiblieM arperatopa W IpoAaBLOM
(I/ICHOJ'IHI/ITCJ'IGM) HJIM HC BLITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIFOYCHHOTO MOTPEOUTENIEM C TMPOAABIOM (HMCIOJHHUTENIEM) Ha OCHOBAaHUHU
MPEIOCTaBICHHON BiaJenblleM arperaropa uHpopMmanud o ToBape (yciuyre) WIM MpoJaBIe
(ucnosHUTENE), a TaKXKE 3a COONIOJIEHHWE TpaB MOTPEOUTENICH, HAPYIIEHHBIX B pe3yibTaTe Mepenadu
noTpedutento ToBapa (yCIyrd) HEHaJJIEKAIIero KadyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
Ha/IJICKAIIECr0 Ka4eCTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPO/AaBell (MCIIOTHUTEIb).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPHUYMHEHHbIE MOTPEOHUTENIO
BCJIE/ICTBHE IPENIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJIHOM MH(popManuu o ToBape (yciyre), B
cllyyae, ecii BIafieliel] arperaropa He M3MeHseT MHPOpMaluio o ToBape (yciyre), NpeaoCTaBICHHYIO
IPOAABLOM (MCIOJHUTENIEM) M COJEpPXKAIlylocs B MPEUIOKEHUH O 3aKIIOYEHUH JIO0roBopa KyIUIU-
MPOJaXXH (AOroBOpa BO3ME3AHOIO OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutenp BIIpaBe MPEIbsSBUTH TpeOOBaHUE K BIAJEIbIly arperaropa o BO3BpaTe CyMMBI
IIPOM3BENECHHON MM MpeABapuUTEIbHON OIUIaThl ToBapa (yciayru). Bnapenen arperaropa Bo3Bpaluaer
CYMMYy IIOJyYEHHOW KM Ipe/BapUTENIbHOM OIulaThl TOBapa (yCIyrd) B TEUEHHUE JIEeCATU KaJeHIapHbIX
IHEH €O JHA TpexbsBICHUS MNOTPeOUTENeM TAaKoro TpeOOBaHUSA IPU OAHOBPEMEHHOM HAIUYHH
CIIEYIOLIUX YCIIOBUM:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO IOTpeOWTEeNeM BHECEHa MNpeaBapUTeIbHAs OIulaTa Ha
OaHKOBCKHI CUET BIIaJieiblla arperaTopa, He epeiad MoTpeOUuTemnto B CpokK (yciIyra He OKa3aHa B CPOK);

NOTPEOUTENh HANpPaBWI MPOJABIYY (MCIOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHHUS
JI0TOBOpa KYTIIU-TIPOAAXKH (JOroBOpa BO3ME3IHOTO OKA3aHUs YCIIYT) B CBSI3U C HAPYLICHUEM IMPOJABIIOM
(ucmomHUTEIIEM) 00sI3aTENIbCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsimy ¢ TpeOoBanmeM O BO3BpaTe CyMMBI IIpeIBapUTEIbHOM OIIaThl TOBapa (YCIyTH)
NoTpeOUTeNs  HANpaBiseT BIaJAENblly arperaropa IMOATBEP)KICHME  HAINpPaBICHHUS  MPOJABILY
(McrIONHUTENI0) yBEAOMJIEHHMST OO0 OTKa3e OT MCIOJHEHHUsS J0roBOpa KYIUIM-NIPOJAXH (Jorosopa
BO3ME3/THOTO OKa3aHHS YCIIyT).

Eciu wHOE HE mNpeaycMOTPEHO YCIOBUSAMH IOJIb30BATEIBCKOTO WM HMHOTO  COIVIAIICHUS
NoTpeOUTENsT C BIAJENBLEM arperatopa, yBEAOMIIGHHE NpOJaBLly (HMCHOJHHUTENIO) 00 OTKaze OT
WCIIOTHEHUST JIOTOBOpa KYIUIM-TIPOJXKH (IOTOBOpa BO3ME3THOTO OKa3aHUsl YCIYr) MOXET ObITh
HAIPAaBIIEHO BJIAJIEINIbIly arperatopa, KOTOpbli 0053aH HANIPABUTh €r0 MPOJABILY (MCIOTHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIYHKTe 2.2 HaCTOSIILIEN CTAaTbH, BJIAJENIELl arperaropa BIpaBe OTKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI NpEABAPUTEIHHON OIUIATHl ToBapa (yCIyrd) MpH MOJYyYSHHH OT
NpoJiaBIa (MCIIOJHUTENS) MOATBEP)KIACHUS NMPUHATHS NOTpeduTeneM ToBapa (OKa3aHUS YCIYTH) IpH
YCIIOBHH, YTO KOMHSI TAKOT'O MOATBEP)KICHUS Oblila HAIlpaBJIeHa BIIAJIENbIEM arperatopa noTpeOuTemo B
TEYEHHUE JICCATH KAICHIAPHBIX AHEH CO JTHs MOJYYCHHUs BIIAJCIBbIIEM arperaropa TpeOoBaHMs O BO3BpATe
CYMMBI TIpeIBapuUTENIbHOM oOmIaTtel ToBapa (yciayrn). B ciaydae Hecormacus moTpeOuTens ¢
NPEJCTaBICHHBIMM BIaJEblIeM arperatopa JO0Ka3aTelbCTBAMHU IPHHATUS IOTpeOUTENeM ToBapa
(okazaHust yciyru) moTpeOuTeNh BOpaBe TpeOoBaTh BO3BpaTa CyMMbl MPOU3BEACHHOM MM
MIPeIBAPUTEIILHON OIJIaTHI TOBapa (yCIIyTH) B CyIeOHOM MOPSIIKE.

(. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. HpI/I MNPpUYIUHCHUN BpCaa KHU3HHU, 3J0POBBIO U HUMYUICCTBY HOTpC6I/ITeH$I BCJIICACTBUC



HEMpPeIOCTaBIICHUsI €My IMOJIHOM U JOCTOBEpHOM mMH(popManuu o ToBape (padoTe, yciyre) nmoTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIEHHS TAKOTO Bpea B MOPsIKE, MPEAYCMOTPEHHOM CTaThel 14 HAaCcTOSIIEeTo
3aKkoHAa, B TOM 4HCIE IIOJHOTO BO3MEIICHUS YOBITKOB, NPHYUHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BJIAJCHUH ) TIOTPEOUTEIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpeOOBaHUN TMOTPEOUTENST O BO3MEHICHUH YOBITKOB, MPHUYUHEHHBIX
HEJ0CTOBEPHOIN WJIM HEJOCTAaTOYHO MOJIHOM MHpopmauueid o ToBape (pabote, yciayre), HEOOXOAUMO
UCXOJUTh U3 MPEAINOIOKECHUS 00 OTCYTCTBUH y MOTPEOUTENS CIEIHAIbHBIX MMO3HAHUH O CBOWCTBAX M
XapaKTepUCTHKaxX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb Mu3rotoBuTensa (MCNONMHUTENs, npoaaBua,
YyNOSTHOMOYEHHOW opraHusauumu uwnu YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, uMnopTepa) 3a HapyLweHue npaB NoTpebuTenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne mpaB MOTpeOUTENICH U3TOTOBUTEIH (HMCIIOJIHUTENb, MPOJABEIl, YIIOJIHOMOYEHHAs
OpraHM3amys WId YIIOJHOMOYCHHBIM WHANBUAYAIbHBIH TIPEINPUHAMATEb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, MTPETYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TOTPEOUTEN0, MOAJIEkKAT
BO3MEIICHUIO B MTOJTHOW CyMMeE CBEPX HEYCTOWKH (IIEHH), YCTAHOBJICHHON 3aKOHOM WJTU JJOTOBOPOM.
(m. 2 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmmara HeycTtoiiku (TI€HM) H BO3MEHICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucroHUTENS, MPOAABIA, YITOJTHOMOUYEHHYIO OPTaHU3AIMI0 MM YIOJTHOMOYEHHOTO HWHIMBHIYaTbHOTO
NPEINPUHIMATEISI, UMIIOPTEpPa) OT MCIIOJIHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTelbCTB B HAType THepe
NoTpeOUTENEM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UsrotoButenb (MCIOIHUTEND, MPOIABELl, YIIOJHOMOYEHHAs! OpraHu3alus Wil YIOJIHOMOYEHHBIN
WHAUBUAYATbHBIN MpeIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEHCIIOHEHUE
00s13aTeNTLCTB WM 32 HEHAJUICkKAIIee UCTIOTHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIIOTHEHHE
0053aTEeNbCTB WIM WX HEHAJUIeKaIlee HCIIOJIHEHUE MPOU30LLIO BCIEICTBUE HENPEOJOJIUMON CHIIbI, a

TaKKe 10 UHBIM OCHOBAHHAM, IIPETYCMOTPEHHBIM 3aKOHOM.
(B pen. ®eaepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpeOUTENs 00 ymulaTe HEYCTOWKHU (TIEHH), TPETYCMOTPEHHON 3aKOHOM HITU
JIOTOBOPOM, MOJIJIEKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (UCIIOIIHUTENEM, IPOAABIIOM, YIIOJIHOMOYEHHON
OpraHM3alel WiM YINOJHOMOYEHHBIM WHAMBHAYAJIbHBIM MOpPEINpPUHUMATEIEM, HMIIOPTEPOM) B
JO0OPOBOJIBHOM TIOPSIAKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBopeHUM CyJOM TpeOOBaHMN MOTPEOUTENs, YCTAaHOBIEHHBIX 3aKOHOM, CYA
B3BICKMBA€T C M3TOTOBUTENS (MCHOJIHUTENSA, NPOAABIA, YIOJHOMOYEHHON OpraHu3allud WU
YIOJIHOMOYEHHOTO  MHIMBHUIYaJbHOTO MPEANPUHUMATENS, HWMIOpPTEpa) 3a HECOOIIoJeHHE B
NOOPOBOJIBHOM TMOPSJKE YAOBIETBOPEHUS TpeOoBaHMI mMOTpeOuTens mrpad B pa3Mepe MAThIECIT
IIPOLIEHTOB OT CYyMMBI, IPUCY>KJICHHOH Cy/I0M B M10JIb3y NTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Ecnu c 3asBieHwemM B 3alUTy MpaB MOTPEOUTENsS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accoualiy, COI3bl) MJIM OPraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepeuucisioTcs YKa3aHHbIM OOBEIMHEHHSIM (MX acCOLUAIUSAM, COK03aM)
WJIU OpraHam.



CraTtba 14. UMyLlecTBeHHasA OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbIN BCneacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKW3HU, 370POBBI0 WIM HUMYLIECTBY HOTpEOMTENs] BCIECACTBUE
KOHCTPYKTHBHBIX, IPOM3BOJICTBEHHBIX, PELIETITYPHBIX MJIM MUHBIX HEAOCTATKOB TOBapa (palboThl, YCIyIH),
MIOJIVIEKUT BO3MEIIEHUIO B IIOJIHOM OOBEME.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpeia, MPUUNHEHHOTO BCIEACTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyr), MpHU3HAETCs 3a JIOOBIM MMOTEPIEBUIMM HE3aBUCMMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJIABLIOM (HUCIIOJIHUTENEM) WIIH HET.

3. Bpen, npuunuHEHHBIN KU3HU, 3J0POBbIO UJIM UMYILECTBY NMOTPEOUTENS, MOAJIEKUT BOZMELICHHIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CITY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3yibTaT paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBMM C IIYHKTamu 2, 4
CTaTbU S5 HACTOSIIEro 3akoHa CPOK CIyXObl WIM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeduTeNto He Obula MPel0CTaBlIeHa IIOJHAS U JJOCTOBEpHAs HHGOpPMAIUs O CPOKE CIIYKObl WIIH CPOKE
TOAHOCTH, JINOO NOTpeOUTENs HE ObUI MPOMH(MOPMUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HUCTCUEHHUU
Cpoka CiyXObl WJIM CpPOKa TOJHOCTHM M BO3MOXKHBIX MOCJEICTBUSAX IPH HEBBINOIHEHUH YKa3aHHBIX
NeicTBUM, MO0 ToBap (pe3ynbTar pabOThl) MO MCTEUEHUH 3THUX CPOKOB MPEICTABIISAET OMNACHOCThH JJIS
KW3HH U 37I0POBbS, BPE]I IMOIJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPUYNHEHHUS.

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUM € MYHKTOM 1 CTaThy 5 HACTOSALIETO 3aKOHA U3TOTOBUTENb (MCIIOTHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIykKObI, BPe MOAJICKHUT BO3MEIIECHUIO B CIIy4ae €ro NMPUINHEHUS B
TEUEHHUE JICCATH JIET CO AHS Tepenadn ToBapa (paboThl) MOTPEOUTEIIO, a €CITK ACHb TIEpeIadyl yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIMOJHEHUS PabOThI).

Bpen, npuunHeHHBIN BCIEACTBHE HEIOCTATKOB TOBapa, MOAJIEKHUT BO3MEIIEHUIO MPOJABLOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpez[, HpI/I‘lI/IHeHH]iJﬁ BCICACTBUC HCOOCTATKOB pa6OTLI Win YCIYyTH, TNOMJICKUT BO3MCUICHUIO
HUCIIOJTHUTCIIEM.

4. UzrotoButenb (MCIIOJHUTEIb) HECET OTBETCTBEHHOCTH 32 BPE/l, MPUYNHEHHBIN JKU3HU, 3JI0POBBIO
WM UMYIIECTBY MOTPEOUTEINSI B CBSI3U C UCIOJIB30BaHUEM MaTepHalioB, 000PYJ0BaHUS, HHCTPYMEHTOB U
WHBIX CPEACTB, HEOOXOAMMBIX [UIsl TMPOHM3BOJACTBA TOBAapOB (BBIMOJHEHHsS pabOT, OKa3aHUs YCIYT),
HE3aBUCHMO OT TOTO, TO3BOJISUT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOMCTBA
WJTU HET.

5. MzroroBurend (MCHOJIHUTENb, IPOAABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXeT,
YTO BpeJ NMPUYMHEH BCIIEACTBHE HETIPEOAOTUMON CHIIBI TN HApYIIEHUS MOTPeOUTENIEM yCTaHOBICHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XPAaHEHUS UJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauua mopanbHOro Bpeaga

MopanbHblii  Bpen, NPUYWHEHHBIH TMOTPEOUTENI0 BCIACACTBHE HAPYIICHUS H3TOTOBUTEIEM
(ucmonHUTENIEM, TPOJABLIOM, YIIOTHOMOYEHHON OpraHu3aluel Wik YIOJTHOMOYEHHBIM HHINBUTY alIbHBIM
MpearnpuHUMAaTeNIeM, UMIOPTEPOM) TpaB MOTPeOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH U MPaBOBBIMU
aktamu Poccuiickoii @eneparuu, peryJIMpyOIUMA OTHOIICHUS B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENICH,
MIOJIEKUT KOMIICHCALIMM MPUYMHUTENEM BpelJa INpH HAIMYMM €ro BUHBL. Pa3sMep KommeHcanuu

MOpPaJBLHOTO Bpea ONpeesieTCs CyI0M U He 3aBHCHUT OT pa3Mepa BO3MEILEHUSI UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOTO Bp€aa OCYHMECTBIACTCA HE3AaBUCUMO OT BOSMCHICHUSA MMYIICCTBCHHOI'O
Bp€la U IIOHCCCHHBIX HOTpC6I/ITeHeM Y6HTKOB.

Cratba 16. HepmeucTtBMTEeNbHOCTL YCNOBUM [OroBopa, YLIEeMAAOWMUX MpaBa



notpeourtens

1. VYcnoBus noroBopa, YLIEMISIIOIIME IpaBa MOTPEOUTENs IO CPAaBHEHUIO C IIPaBHJIaMH,
YCTAHOBJICHHBIMH 3aKOHAMH WJIM HWHBIMH TPABOBBIMH akTamu Poccuiickoir ®enepamuu B 00y1acTu
3aIUTHI IPaB MOTPEeOUTENEH, MPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare HCIONHEHUS TOTOBOPA, YIIEMJISIONIETO MpaBa MOTPEOUTENsl, Y HEr0 BO3SHHUKIH
yOBITKH, OHU TTOJICKAT BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, ITPOIaBIIOM) B IMIOJTHOM O0BEME.

2. 3amnpemaercs 00YyCIOBIMBAThH MPHUOOPETCHHE OJHHMX TOBApOB (padoT, yciyr) o0s3aTebHBIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHE
HapyIIeHUs] ero TpaBa Ha CBOOOIHBIA BHIOOp TOBapoB (paboT, yciayr), BO3MEMIAIOTCS IPOJABIIOM
(uctosHUTENIEM) B TIOJITHOM 00OBEME.

3anperniaercs 00yCIOBIMBATh YAOBIETBOPEHHE TpeOOBaHUN MOTpeOHUTENEH, MpPEAbSIBIIEMbIX B
TEUYCHHE FapaHTUHHOTO CPOKa, YCIOBUSMU, HE CBSI3aHHBIMH C HEJIOCTATKaMHU TOBAapOB (paboT, yciyr).
(a63arn BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. Ilponasen (MCHIOTHMTENH) HE BHpaBe Oe3 coryacus MOTPEOHTEINs BBITOJIHSATH JOTOJHUTEIBHBIC
paboTsbl, yciyrH 3a miarty. [lorpeOuTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX PaboT (YCIyr), a €ClIu OHU
OIJTaYeHBbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MpoAaBIa (MCIIOJHUTENS) BO3BpaTa YIIaueHHON
cymmsbl. Cormacue moTpeOuTeNs Ha BHIIOJIHEHHE JIOTOJHUTENIFHBIX paboT, yCIyT 3a IuaTy opopMIIsIeTcs
NPOJABIIOM (MCIIOJIHUTENIEM) B THCBMEHHOW (OpMe, eclii MHOe HE NpeayCMOTPEeHO (eaepaabHbIM
3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmMbl U NOPAAOK onnatbl NpU nNpoaaxe TOBapoOB (BbIMNOJMIHEHUN
paboT, okazaHuu ycnyr)
(BBenena dexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponaBern (MCHoOJIHHUTENb) 0053aH OOECTIEYUTh BO3MOXHOCThH OIUIAThl TOBApOB (paboT, yciyr)
MyTEeM HKCIOJIb30BAHUS HALMOHAJBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACYETOB IO
BBIOOPY MOTPEOUTEIS.

O0s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paldoT, YCIyr) C HCHOJIb30BAHUEM
HAllMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJbHOW CHCTEMbI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha MpojaBla (MCIOJHUTENS), Y KOTOPOro BhIpYUYKa OT peaju3aluu ToBapoB (padoT,
yCIIyT) 3a MpeIUIeCTBYIOMUI KaJeHIapHbIN IO/ MPEBBIIIAET COPOK MUIUTMOHOB pyOIIeii.

Ecnu mecTo omnatel ToBapoB (paboT, yCIyT) HAXOJUTCSI B MECTE, TJIe HE MPEJOCTaBISIOTCS YCIYTH
JOCTyNa K TOJBWKHOW panuoTeneOHHONW CBSI3M W (MJIM) CPEICTBAM KOJICKTUBHOTO JIOCTyINa K
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT", mpoaasel] (MCIIOTHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O00ECHEeYnuTh B OSTOM MECT€ BO3MOXXHOCTH OIUIATBl TOBapoB (paboT, yciuyr) ¢
HCIOJIb30BAHUECM HAIMOHAJIBHBIX IUIATC)KHBIX NHCTPYMCHTOB.

[IponaBerr 0ocBOOOXKITAeTCs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThI TOBApOB C
WCIIOIb30BAaHUEM HAIMOHAJIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpy4YKa OT
peaM3ald TOBApOB B KOTOPOM COCTABIISIET MEHee IATH MIUIMOHOB pyOmeil 3a mpeaniecTBYOIUi
KQJICHJIapHBIN T'OJI.

(n. 1 B pen. ®enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (pabOT, YCIYr) MOXET MPOU3BOAUTHCA MOTpEeOUTENeM B COOTBETCTBUU C
yKa3zaHUEeM TMpoJaBla (UCHOJHHUTENS) MyTeM pacyeToB yepe3 CyOBEKTOB HALMOHAIBHOM IUIATEKHOU
CHUCTEMBI, OCYHIGCTBJU[IOHII/IX OKAa3aHUuC IIIaTCKHBIX ycnyr B COOTBCTCTBUU C 3aKOHOAATCIIBCTBOM
Poccuiickoit ®@enepaniui O HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CJIM HHOE€ HE YCTaHOBJICHO
deneparbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHUBHBIMH MPAaBOBBIMU akTamMu Poccuiickoii @eaeparuu.

3. Ilpu omiate ToBapoB (paboT, YCIyr) HAIWYHBIMU JCHEKHBIMH CpEACTBAMH 00S3aTeIbCTBA



moTpeOuTeNss Tepes MpoAaBIOM (MCIOJHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUYHUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HATUYHBIX JICHEKHBIX
CPEICTB TPOJABIly (MCIIOJHUTENIIO) JHOO IUIATKHOMY areHry (Cy0areHry), OCYIIECTBIISFOIIEMY
JESITeIBHOCTD IO MPUEMY IIaTe el PU3NICCKUX JIUIL.

[Tpu omnare ToBapoB (paboT, yciayr) MyTeM MepeBoja MpeJoCTaBIIeMbIX MTOTPEOUTEIEM HATUYHBIX
JICHEXKHBIX CPENICTB 0€3 OTKPHITHS OAHKOBCKOT'O cueTa 00s3aTelIbCTBa MOTPEOUTENS Mepes MpOoaaBLOM
(McnosHUTENEM) IO OIJIaTe TOBApOB (padOT, YCIyT) CUATAIOTCS WCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHMs INOTPEOUTENIEM HAJINYHBIX JEHEKHBIX CPEACTB KpPEAUTHOU
OpraHu3anuy Ju60 0AHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIECTBIISIOUINM JEATebHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBLCTBOM Poccuiickoi denepanny 0 HaMOHAIBHOM IJIATEKHOU CHUCTEME.

[Tpu orate ToBapoB (paboT, yCIIyT) MyTeM MepeBoa ACHEKHBIX CPEICTB B PAMKaX MPHUMEHSIEMBIX
(dhopM OE3HATMYHBIX PACUETOB 00s3aTEILCTBA IMOTPEOMTENS Mepe] MPOAABIOM (HUCIIOTHUTEIEM) II0
oriate ToBapoB (paboT, yCIIyT) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKAa3aHHOW B PACHOPSIKEHHUH O
MEepPeBOJIe JCHEXKHBIX CPEJICTB, C MOMEHTAa IOJATBEPKICHUS €ro WCIOTHCHHUS OO0CTy>KUBAOIIEH
MOTPEeOUTENST KPETUTHON OpraHU3aIueH.

4. Ilpu omnare ToBapoB (paboT, yciIyr) MpoAaBily (MCIOJHHUTENIO) 3alpelIeHO YCTaHABIUBATh B
OTHOIICHUH OJHOTO BHJA TOBapoB (paboOT, yCIyr) pa3iWdYHBIC IIEHbI B 3aBUCHMOCTH OT CIIOCO0a HX
OILJIaThl OCPEACTBOM HAIMYHBIX PacYeTOB WM B paMKax MpUMeEHseMbIX (opM O€3HAITNYHBIX PacYETOB.

5. IlpomaBery (MCHOJNHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKILIUE Yy TMOTpeOMTENsT YOBITKH,
BbI3BaHHBIE HAapYIIEHUEM TpeOOBaHMHN IHKTa | HACTOSIIEH CTaThU.

Cratba 17. CynebHasn 3awmTta npaB notpedbuteneun

1. 3ammTa npaB moTpedUTENICH OCYIIECTBIISIETCS CYIOM.

3ammra TIpaB  TOTpeOUTENe  yCIyr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTaHU3AIUSIMU,
OPTaHU3YIOIIMMH B3aUMOICHCTBUE C YIIOJTHOMOYCHHBIM TI0 MpaBaM MOTpPeOUTeNeH (GUHAHCOBBIX YCIYT B
coorBeTcTBUM ¢ DeepanbHbIM 3ak0HOM "OO0 YIOJIHOMOYEHHOM IO MpaBaM NoTpeOuTeneil GUHaHCOBBIX
ycayr", OCyIIECTBIISIETCS] C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMU YKa3aHHBIM DeepaibHbIM 3aKOHOM.
(a63ar BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mnpaB moTpedbureneil MOryT ObITh HMPEIBSIBICHBI MO BHIOOPY HUCTIA B CY[ IO
MECTY:

HaXOXXIACHUA OpraHu3alr, a €CJIM OTBECTYHUKOM ABJIACTCA I/IH)II/IBHJIyaHBHBIfI npeaAnpuHuMareiib, -
€r'o X XUTCJIIBbCTBA,

KUTCJIbCTBA UIN Hp€6BIBaHI/I}I ucrnoa,
3aKIIFOYCHUA UJIW UCITOJITHECHUA JOTr0OBOpa.

Ecnm uck kK opraHusanyy BBITEKAeT M3 AEATEIBHOCTH ee (uimana Wi NpeacTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/J] 10 MECTY HAXOXKJICHHS €€ (pUinaia Ui NpeCTaBUTEIbCTBA.
(n. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburtenu, WHBIE HUCTIBI MO HMCKaM, CBSI3aHHBIM C HapyllIeHHWEM TMpaB MNoTpedurenei,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYAApPCTBEHHOW TMOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpedbutensa npn ooHapyXeHUM B TOBape HeJoOCTaTKOB



(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [TorpeOuTens B cirydae OOHApY>KEHHS B TOBApe HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MIPOJABLOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP 3TOW K€ MapKH (3THUX K€ MOJAEIH U (UJIM) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APYrod Mapku (MOJEIH, apTUKYJIa) ¢ COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHON LEHBI;

HOTpe6OBaTB COPasMEpPHOTI0 YMCHBIIICHUA HOKYHHOI;'I OCHBI,

HOTpe60BaTB HE3aMCIJIUTCIIbHOI'O 6€3B03MG3I[HOFO YCTpaHCHHUA HCIOCTATKOB TOBapa WA
BO3MCIICHHA PaCX0od0B HAa UX UCHPABJICHUC HOTp€6I/ITeJ'ICM HJIW TPCTHUM JIMIOM;

OTKa3aThCsl OT WCIOJHEHUS JOrOoBOpa KYIUIU-TPOJIAXH M MOTpedoBaTh BO3BpaTa YIJIAUEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHWIO TpodaBIia U 3a €ro CYET MOTPEOUTENh IOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

[Tpu sTOM noTpeduTENH BlipaBe NOTPeOOBATh TAKXKE MOJIHOTO BO3MEIIEHUS YOBITKOB, TPUUNHEHHBIX
€My BCJEJICTBHE MPOJAXH TOBapa HEHA/UIekKAIlero KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIsl  YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUMN
oTpeduTes.

B oTHOImIEHNM TEXHUYECKH CJOXKHOTO TOBapa MOTpeOUTeah B Cciaydyae OOHAapyKEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsl OT MCIOJIHEHHs JIOTOBOpa KYIUIM-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa
VIUTAYE€HHOW 3a TaKOW TOBAap CYMMBI JIMOO MPEAbSIBUTH TPeOOBAHUE O €ro 3aMeHE Ha TOBap ITOH ke
Mapku (MOJENIH, apTHKyJa) WJIM Ha TakoOW e ToBap Apyrod wMapkud (MOAENH, apTUKyJa) C
COOTBETCTBYIOIIMM II€pepacueToM MOKYMHOM IeHbl B TEUYEHHWE MATHAAUATH JHEW cO JHS Iepenayu
MOTPEOUTEN0 Takoro ToBapa. [lo WCTEYEeHHMM HSTOTO CpOKa YyKa3aHHble TpeOOBaHUS TMOJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4Yacs:

oOHapy>KeHHE CYIMECTBEHHOTO HEJ0CTaTKa TOBAPa;
HapyIIeHHE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTATKOB TOBApa;

HEBO3MO>KHOCTb HCIIOJIb30BaHUSl TOBapa B TEUEHHE KaXKIOIO0 Tr0/Aa TapaHTHUMHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpHJLATh JHEH BCIEJCTBUE HEOJAHOKPATHOIO YCTPAHEHHsI €ro pPa3IUYHBbIX
HE/I0CTATKOB.

IlepeyeHp TEXHUYECKHM CIOXHBIX TOBApoB yrTBepxkzaacrcs IlpaBurensctBoM Pocculickon
denepauuu.
(n. 1 B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3zaHHble B IYHKTe | HACTOALIEH CTaThu, MNPEABABIAIOTCS MOTpEOUTENEM
npojaBily JauOO0 YHNOJTHOMOYCHHON OpraHu3alid WM YIIOJHOMOYEHHOMY  HHIUBUIYaTbHOMY
IPEATPUHUMATEITIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [Torpeburtens BpaBe MpeabsIBUTH TPeOOBAHUS, YKa3aHHBIC B a03allaX BTOPOM M OSTOM IYHKTA |
HACTOSIIEH CTaThH, W3TOTOBHUTENIIO, YIOJHOMOYCHHOHW OpraHu3alud WIA  YIIOJHOMOYECHHOMY
WHIVUBUIYATBHOMY MPEANPUHAMATEITIO, UMITOPTEPY.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto mpembsiBiieHus: 3TUX TpeOOBaHUN MOTPEOUTENb BIPaBE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAIJISKAIIETO Ka4eCcTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HEro CyMMBI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



4. YTpatun cuny. - ®enepanbhbliii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHEe y TOTpeOUTENs KAcCOBOTO WM TOBAPHOTO 4YeKa JUOO HWHOrO JOKYMEHTA,
YAOCTOBEpSIOMUX (aKT M YCIOBUS IOKYIKH TOBapa, HE SBJISCTCS OCHOBAaHWEM JUIsl OTKa3a B
YIOBJIETBOPEHHH €TI0 TPEOOBAHHIA.

[IponaBery  (M3rOoTOBUTENb),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH YIOJIHOMOYEHHBIN
WHAVNBUAYATBHBIN MPEANPUHUMATEh, UMIIOPTEP 00s3aHbI MPUHSATH TOBAP HEHAJJICKAIIETO KadyecTBa Yy
moTpeOuTeNss U B ciydae HEOOXOIUMOCTH MPOBECTU MPOBEPKY KadyecTBa ToBapa. [loTpedbutens Bmpase
y4acTBOBATh B NMMPOBEPKE KauecTBa TOBapa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cayuae crmopa o mpuyMHAaX BO3HMKHOBEHMSI HEIOCTAaTKOB TOBapa IpoJaBell (M3rOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHu3alys WM yIOJIHOMOYEHHBIH UHIUBUAYAIbHBIA NPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH HKCHEPTH3y TOBapa 3a CBOM cueT. DKCIepTH3a ToBapa MPOBOAMUTCS B CPOKH,
yCTaHOBJIEHHbIE cTaThsamu 20, 21 u 22 HacTosAwlero 3akoHa JUIsl yAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [loTpeduTens BripaBe NpUCyTCTBOBAThH IIPU MIPOBEICHUH SKCIIEPTU3BI TOBapa U
B CJIy4ae HECOIIacus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKJIIOUEHHE TaKOW HKCIEPTH3bI B CyJIeOHOM HOpPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynpTare SKCIEpTU3bl TOBAapa YCTAHOBIEHO, YTO €r0 HEOCTATKH BO3HHKIIM BCJIE/ICTBHUE
00CTOSITEILCTB, 3a KOTOPbIE HE OTBEYAET NpPOJaBell (M3TOTOBUTENB), MOTPEOUTENh 00513aH BO3MECTUTH
poJaBIy (M3rOTOBUTENO), YIOJTHOMOYEHHON OpPraHu3aliy WK YIOJIHOMOYEHHOMY WHAMBUAYAIbHOMY
MPEeANPUHUMATEI0, UMIOPTEPY PacXoibl Ha MPOBEIEHUE OSKCIEPTU3bI, a TAaKXKe CBS3aHHBIE C €e
MIPOBEJICHUEM PACXOIbI HA XPAaHCHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pea. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3rOTOBUTENB), YINOJHOMOYEHHAs OpraHu3alus WIH  YIOJTHOMOYEHHBIN
WH/IMBUIYATBHBIA TPEANPHHAMATENh, UMIIOPTEP OTBEYAeT 3a HEAOCTATKH TOBapa, Ha KOTOPBIA He
YCTaHOBIICH TapaHTUHHBIN CPOK, €CIU TIOTPEOUTENh JOKAXKET, YTO OHU BO3HHKIIM JIO TIepelayd TOoBapa
NOTPEOUTENIO WK 110 MPUYKMHAM, BO3ZHUKIIIMM J0 3TOT0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUWHBIN CPOK, MpojaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAsI OPraHu3alusl WIK YIOJIHOMOYEHHBI MHAMBUIYAIbHBIA MPEAIIPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JOKaXKET, YTO OHM BO3HUKIM IIOCJE Iepelayd ToBapa
MOTPEeOUTENI0 BCIEACTBHE HAPYLIEHUsS TMOTPEOUTEIEM TPaBWJI HCIIONB30BAHUSA, XPAHCHHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NEUCTBUN TPETHUX JUI] HIIK HEMPEOJAOTUMOMN CHUIIBI.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHJIOTPaMMOB JJIsSi PEMOHTA,
YIIEHKH, 3aMEHbl U (WJIK) BO3BpAaT MX IMOTPEOUTENI0 OCYIIECTBISAIOTCS CHJIAMHU W 3a CYeT MpoJaBlia
(M3roToBUTENS,  YNOJHOMOYEHHOH  OpraHu3alMd WM YIOJHOMOYEHHOTO  WHAMBHUIYaJIbHOTO
NpealpuHUMaress, ummnoprepa). B ciydae HeucnonHeHuss AaHHOM OOS3aHHOCTH, a TakXkKe IpHU
OTCYTCTBHHM TMpojaBUa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WM  YIOJHOMOYEHHOTO
VH/IMBUYaIbHOTO MpeIIPUHUMATENS], UMIIOPTEpa) B MECTE HAaX0XKJIEHHUsI MOTPEOUTENs JOCTaBKa U (MJIH)
BO3BpAaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpedutenem. [lpum 3TOM mpoaasen
(M3roTOBUTENH,  YNOJHOMOYEHHAas:  OpraHu3alys  WIM  YIOJHOMOYEHHBIH  MHIWBHYaJIbHBIN
MpearpuHUMAaTeNIh, UMIOPTEP) 00s13aH BO3ZMECTUTH MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpokuM npeabsBneHUs nortpedbutenem TpeboOBaHUM B OTHOLUEHUU
HeAOCTaTKOB ToBapa



1. Tlorpebutenp BIpaBe MNPEIBIBUTh NPEIYCMOTPEHHBIC cTaTheil 18 Hacrosmiero 3akoHa
TpeOOBaHUsI K MpOJaBlly (M3TOTOBUTENIO, YHNOTHOMOYEHHON OpraHu3allid WIH YIOTHOMOYEHHOMY
WHJIWMBUIYATbHOMY MPEINPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUM HEIOCTATKOB TOBapa, €CIU OHH
oOHapyXeHbl B TEUEHHE TAPAaHTUIHOTO CPOKA WIIH CPOKa F'OJTHOCTH.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOLIEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
HOTpC6I/IT€J’IB BIIpaBC€ NPCAbABUTL YKa3aHHBIC TpC6OBaHI/15[, €CJIM HCOOCTATKHU TOBApPOB O6Hap}I)K€HI>I B
pa3yMHBII CPOK, HO B MpeJeiax JABYX JIET CO JIHS Mepeqadn UX MOTPEOUTENto, eciu OoJiee IIUTEIbHbIC
CPOKHU HE YCTAHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUHHBIN CPOK TOBapa, a TaKKe€ CPOK €ro CIIy)KObl MCUMCIISETCS CO JIHA Tepeladyu ToBapa
MOTPEOUTENIO, €CIM HWHOE He NPeayCMOTpPEeHO naoroBopoMm. Eciam neHp mnepegaud ycTaHOBUTH
HCBO3MOXHO, 3TH CPOKU UCHUCIIAIOTCA CO JHS U3TOTOBJICHHUA TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (0OYBH, OJEXKIbl W TPOYMX) OTH CPOKU HMCUUCISIIOTCS C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOILErO CE30HA, CPOK HACTYIUICHUS KOTOPOIO OIPENEIAECTCS COOTBETCTBEHHO
cyorektamu Poccwmiickoii ®Denepanuu UCXOAsS W3 KIMMAaTHYECKUX YCIOBUH MeECTa HaXOXKJICHUS
norpeduTenei.

[Tpu mpogake TOBapoOB MO 0OpasliaMm, MO IMOYTEe, a TAKXKE B CIIyYasX, €CIM MOMEHT 3aKJTFOUCHHUSI
JOTOBOpa KYIUIM-TIPOAAKM W MOMEHT IMepelayd ToBapa NOTPeOUTENI0 HE COBMAAAIOT, ITH CPOKH
WCUHCIIAIOTCS CO JIHS JIOCTaBKM ToBapa moTpedurento. Ecmu morpeOutens JHIIEH BO3MOXHOCTH
UCTIOIB30BaTh TOBAp BCIIEACTBHE OOCTOSITEIBCTB, 3aBUCSIIUX OT MpoJaBla (B YACTHOCTH, TOBAp
HYKJAeTCsl B CIELUUAIbHONW YCTaHOBKE, MOJKIIOYEHUH WIH COOpKEe, B HEM HMEIOTCA HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYET A0 YCTPaHEHHUs IMPOAABIIOM TaKUX OOCTOSATENLCTB. EciM leHb IOCTaBKH,
YCTAHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTpPaHEHHUS 3aBUCAIIMX OT TMPOJABIIAa OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOUTENIh HE MOXET HCIOJIb30BaTh TOBAp 10 HA3HAYCHHUIO, ONPEICIUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCISIOTCS CO JTHS 3aKIFOUEHUS JI0TOBOPA KYTUTH-IIPOIAXKH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03art uckmmoueH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-03.

CpOK rOAHOCTHU TOBapa OHNpPCALCIACTCA INCPUOAOM, UCHHUCIACMBIM CO OHA HU3TOTOBJICHUSA TOBApa, B
TCYCHHUC KOTOPOro OH IPUTOACH K HCIOJb30BaHUIO, WA HaTOﬁ, A0 HaCTYIUICHUA KOTOpOfI TOBAp
IMPUT'OJACH K MCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKa TOAHOCTH TOBapa JODKHA COOTBETCTBOBATH  00S3aTENLHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKH MOTYT yCTaHABIUBATHCS HA KOMIUICKTYIOIUE U3IEIUS U COCTABHBIE YacCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHbBIE CPOKU HA KOMIUIEKTYIOIUE U3IECIIHSA U COCTABHBIE YACTU UCUUCISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMS M COCTAaBHbIE YacTH TOBAapa CUYHUTAKOTCA
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO OrOBOpoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIIEE U3AEINE U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUNHBIN
CPOK MEHBIIEH MPONOJIKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHe, MOTPeOUTEIh
BIIPAaBE MpPEIbSIBUTh TPEOOBaHMs, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIEr0 M3AEIUs U COCTaBHOM
4acTU TOBapa, NpU UX OOHApy>KEHUU B TEUCHHE TapaHTUIHOTO CPOKa HA OCHOBHOE H3JENUe, €CIH MHOEe
HE IIPELyCMOTPEHO T0TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha koMIIeKTyolee n3/1e/Ine YCTAaHOBJIEH TapaHTUIHBIN CPOK OOJIbIEH MPOAOIKUTENBHOCTH,
YeM TapaHTHHHBI CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe NpPEAbSIBUTH TPeOOBaHUS B



OTHOIIIEHWH HEJOCTAaTKOB TOBapa TMpPU YCIOBHM, YTO HEAOCTATKH KOMIUIEKTYIOIIETO W3EIUS
oOHapy»XeHbI B TEUCHHE TAPAHTUIHOTO CPOKa HA ATO H3JAENHE, HE3aBUCHMO OT MCTEUCHHS TapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOAIIEH CTaThe, JOBOASTCS A0 CBEACHUS MOTpeOuTens B HHGOpMaIuu o
TOBape, MPeI0CTABIIEMOI MOTPEOUTENO B COOTBETCTBUHU CO cTaThell 10 HacTosmero 3aKoHa.

5. B ciydasx, korga npeayCMOTPEHHBIM JOrOBOPOM T'APAaHTUHMHBIA CPOK COCTABIISIET MEHEEe IBYX
JeT ¥ HEeJOCTaTKU ToBapa OOHApyKeHbl MOTPEOUTENeM [0 HCTEYEHWH TapaHTUHHOrO cpoka, HO B
npefenax JByX JIeT, NOTpeOUTeNnb BIpaBe NPEAbSBUTh NPOJABILY (M3rOTOBUTENIO) TpeOOBaHMUS,
IIPEyCMOTPEHHbIE CTaThel |8 HACTOALIEr0 3aKOHA, €CIIU IOKAXKET, YTO HEAOCTATKU TOBapa BO3HUKIIU J10
€ro mnepejadyy NOTPEeOUTENIO WIK MO IPUUYUHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.
(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBJICHHUS CYIICCTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEIbIBUTH
W3TOTOBUTENIO  (YMOJTHOMOYEHHON  OpraHW3allid WX  YIIOJIHOMOYEHHOMY  HMHIUBUIYaTbHOMY
MPEIPUHUMATEIIO, UMIIOPTEPY) TpeOOBaHKE O O0E3BO3ME3THOM YCTPAHEHUU TAKUX HEJOCTAaTKOB, €CIIU
JOKaXET, 9YTO OHH BO3HUKIIH JI0 TIEpeIadrl TOBapa MOTPEOUTEIIO WIIH TI0 IPUIHHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh MPEABSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBI IO
MCTEUCHHH ABYX JIET CO JHS Mepejaun ToBapa NoTPeOUTEN0, B TCUEHHE YCTAaHOBICHHOTO HA TOBAp CPOKa
CITy’)KOBI MJTM B TEUEHHE NIECSATH JIET CO JHS Mepelavyd TOBapa MOTPEOUTEI0 B CIydyae HEyCTAaHOBIICHHS
cpoka ciyxO0bl. Eciii yka3zaHHoe TpeOoBaHHE HE YJOBJICTBOPEHO B TCUCHHE JIBAJIATH JIHEU CO JIHS €ro
MPEeIbSBICHUS TOTPeOUTENeM UM OOHAPYKCHHBI MM HEJIOCTATOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTPEOUTENh 10 CBOEMY BBIOOPY BIPaBE MPEABSIBHTH M3TOTOBHUTEIIO (YIOJIHOMOYCHHOW OpTaHHW3aIluN
WIA YTOJIHOMOYEHHOMY WHIMBHIyaJbHOMY MPEIIPUHUMATENI0, UMIOPTEPY) HHBIE MPEIyCMOTPEHHBIC
OyHKTOM 3 crateu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPAaTHUTh TOBAp W3TOTOBUTEIIO
(YIIOJITHOMOYEHHOW OpraHW3alliil WU  YIIOJHOMOYEHHOMY WHJWBHIYalbHOMY TPEIIPHHUMATEIIO,
UMITOPTEPY) U MOTPeOOBATh BO3BpATa YINIAUCHHOM JICHEKHOU CYMMBEI.

(. 6 B pen. @enepanbHOro 3aKkoHa OoT 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaaBLOM,
YNOSIHOMOY€HHOM opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs! HEAOCTAaTKOB TOBapa HE ONpE/esieH B MUCbMEHHOM (hopMe coriameHueM
CTOPOH, 3TH HEIOCTAaTKU JOJUKHBI OBITh YCTPaHEHbl HM3TOTOBUTENEM (MPOJABIIOM, YIOJIHOMOYEHHON
OpraHM3alel WiId  YINOJIHOMOYEHHBIM HHIAMBUAYAJIbHBIM  HPEINPUHUMATEIEM, HMIIOPTEPOM)
He3aMeUIUTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN IJIs MX YCTPaHEHHUS C
y4eTOM OOBIYHO HpHUMeHsieMoro crnoco6a. Cpok yCTpaHEHHs HEJOCTaTKOB TOBapa, OMNpeAessieMblil B
MUCHMEHHOM (hopMe corameHueM CTOPOH, HE MOXKET IPEBbIIATh COPOK MATh JHEH.

B cnyuae, eciiu Bo BpeMsi yCTpaHEHUsI HEIOCTATKOB TOBapa CTAaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEAETICHHBIM COINIAllIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIAIIEHUE O
HOBOM CPOKE€ YCTpaHEHMs HEJOCTaTKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX Ul YCTpaHEHUs
HE/IOCTATKOB TOBApa 3aracHbIX 4acTell (neraneil, MaTepuaioB), 000pyI0BaHHS WU 1MOJIOOHBIE TPUYNHBI
HE SBIISIIOTCSI OCHOBAHMEM ISl 3aKJIFOUEHMS COTJIAIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKJIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHHUE CPOKa, ONPEIEICHHOr0 COIIallleHeM CTOPOH MEPBOHAYANIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHMHM TOBapoOB JUIMTEIBHOTO IOJb30BAaHUS M3rOTOBUTENb, MPOJAABEL] JHOO
YHOJHOMOYEHHAsl OpraHu3alus WIM YHOJHOMOYEHHBIH WHIWBUIYaJbHBIA MpeIIpUHUMATENb 00s3aHbI
IOpU TPEABbSBICHUU IOTpEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CpPOK O€3BO3ME3HO
MPEJOCTaBUTh MOTPEOUTEIIO Ha MIEPHUOJI PEMOHTA TOBAP JUIUTEIILHOTO TOJIH30BaHUS, 00IaAI0MIUNA STUMH
K€ OCHOBHBIMH TTOTPEOUTEITLCKIMHU CBOMCTBAMH, 0OECIIEYNB JTOCTABKY 3a CBOU cueT. [lepedueHnr ToBapoB
JUTUTEIBHOTO MOJIb30BAHUSA, HA KOTOPbIE YKa3aHHOE TpeOOBaHHE HE PACHpPOCTPAHSETCS, YCTAHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanun.



(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cimyuae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHMHBIA CPOK HAa HErO MPOAJIEBACTCS Ha
NEepUoJl, B TEYCHHUE KOTOPOTO TOBAp HE HCIOJIB30BAJICSA. YKa3aHHBIH IMEPHOJ HCUYHCISICTCS CO JIHS
oOpariieHust MoTpeduTens ¢ TpeboBaHWeM 00 YCTpaHEHHWU HEJOCTATKOB TOBapa 0 AHs BBIJAYM €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIaue TOBapa M3roTOBUTENb (MIPOJIABEll, YIIOJTHOMOYCHHAS] OPTaHU3aIUs UITN
YIOJHOMOYCHHBIH MHIWBHIYAJIbHBIA IPEANPUHUMATEN, HMIIOpPTEp) O0O0s3aH TPEIOCTaBUTH B
MMCbMEHHOM dopme moTpeduTento nHpopmaiuo o gate obOparieHus moTpedurens ¢ TpeboBaHHeM 00
yCTpaHEHUM OOHApY>KEHHBIX MM HEJAOCTaTKOB TOBapa, O JaTe IMepeladyd ToBapa HoTpedurTenem s
YCTpaHEHHUs HEIOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEIOCTaTKOB TOBapa C WX OIHMCAaHUEM, 00
WCTIOJIB30BaHHBIX 3aMAaCHBIX YacTsAX ([IETalsiX, MaTepuallaXx) U O JIaTe BBIJAYM TOBapa MOTPEOUTEINO MO
OKOHYaHUU YCTPAaHCHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

4. Tlpu ycTpaHEHHWH HEJOCTATKOB TOBapa MOCPEJCTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JIETUs WIH
COCTaBHOM 4YacTH OCHOBHOT'O W3JeNiMs, Ha KOTOpbI€ YCTaHOBJIEHbl TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEEe M3/ENINE WA COCTAaBHYIO YaCThb OCHOBHOI'O M3/IENUsl YCTAHABIMBAETCS TapaHTUUHBIN
CPOK TOM K€ MPOAOKUTEIBHOCTHA, YTO U HA 3aMEHEHHBIE KOMIUJIEKTYIOIIEE W3/CJIUe WU COCTaBHYIO
YaCTh OCHOBHOTO M3IEJIHsI, €CIIM HHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHUHBIN CPOK MCUUCISAETCS
CO JTHS BBIJJA4H MTOTPEOUTEII0 STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(n. 4 B pen. ®enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa TOBapa HeHaanexawero Kayecrea

1. B ciryuae oOHapy>keHus MoTpeOuTeNIeM HEAOCTaTKOB TOBapa U MPEAbSIBICHUS TPeOOBaHUSA O €T0
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJTHOMOYCHHAs  OpPraHW3alUs  WIM  YIIOJHOMOYEHHBIN
VHIUBH Ty aTbHBIN TpeIIPUHIMATENb, UIMIIOPTEP) 00s3aH 3aMEHUTH TAaKOW TOBAap B TEYEHHE CEMU JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTeNeM, a MpU HEOOXOAMMOCTH JOTOJHUTEILHON
MIPOBEPKH KauecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOW OpraHW3allueil Wiu
YIIOJIHOMOYEHHBIM HHANBHAYAJIBHBIM MTPEANPHHAMATEIEM, HIMIIOPTEPOM) - B TEUCHHE J[BAATH JHEH CO
THS TPEIbSIBICHHUS YKa3aHHOTO TPeOOBaHHMS.

Ecin y mnpomaBna (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOI'O
MHAUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA JJIi 3aMEHbl TOBap, 3aMeHa [JOJDKHA ObITh IIPOBEACHAa B TEUEHHE Mecsilla CO JHS
NpeIbBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMEHe TOBapa MOJJIEKUT YJOBIETBOPEHUIO MO €ro 3asBJICHUI0 B CPOK, HEOOXOAUMBIN Ul OYepeTHOMN
JIOCTaBKU COOTBETCTBYIOIIEIO TOBapa B 3TH PaiOHBI, B Clyyae OTCYTCTBHS Yy MpOAaBLa (M3rOTOBUTEIS,
YIOJHOMOYEHHONW OpraHM3aliyd WU YIOJHOMOYEHHOIO HHIMBHUIYAJIbHOIO IpPEAIPUHUMATEIN,
UMIIOpTEPA) HEOOXOUMOTO ISl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TpeOOBaHMSL.

Ecnm nyis 3amensl ToBapa Tpedyercst Oojiee ceMu JgHEH, 1o TpeOOBaHUIO MOTPEOUTENS MpoAaBell
(u3rotoBuTens MO0 YNOJHOMOYEHHAs OpraHM3alus WIM YINOJIHOMOYEHHBIH WHAWBUIYAJIbHBIH
NpeINpUHIMATENb) B TEUCHUE TPeX THEH CO AHS MpeabsSBICHUS TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IMOJb30BaHHE HA TIEPUO] 3aMEHBI TOBap
JUIUTEIBHOTO TMOJIb30BaHUS, OONAJArOMUA STUMH K€ OCHOBHBIMHU TOTPEOUTENHCKUMH CBONCTBaMH,
o0ecreyrB €ro JO0CTaBKY 3a CBOW cueT. DTO NpPaBUJIO HE PACHpPOCTPAHIETCs Ha TOBApHI, NEpEUYeHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThi 20 HACTOSALIETO 3aKOHa.

(B pen. deaepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEXaIIETo KauecTBa JJOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B yHOTpEOICHUH.

[Ipn 3ameHe ToOBapa TapaHTHUWHBIA CpPOK MCUHCISAETCS 3aHOBO CO JHS IIepeAadyd ToBapa



MOTPEeOUTEITIO.

CraTtbs 22. CpokuM yooBneTBOPeHUs: OTAENbHbIX TPe6oBaHMN NoTpeduTens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBaHusi MOTPEOUTENST O COPAa3MEPHOM YMEHBIIIEHWU TMOKYMHOW II€HBI TOBapa, BO3MEIICHUH
pPacxoloB HA HCIPABICHHE HEIOCTaTKOB TOBapa HOTpeOWUTEeNeM WM TPEThHM JIMIIOM, BO3BpaTe
YIUIAYSHHOW 3a TOBAap JICHEKHOH CYMMBI, a TakXKe TpeOOBaHHE O BO3MEIICHUU YOBITKOB, NPUYMHEHHBIX
NOTPEOUTENIO BCJEACTBUE TMPOJAXKM TOBapa HEHAJIeKAIIEero KayecTBa JMOO MpPeJoCTaBICHUS
HEeHaJJIekaleil nHpopManuu o ToBape, IMOAJIEkKAT YAOBIETBOPEHHIO IPOJABIIOM (M3TOTOBUTEINEM,
YHOHHOMO‘IeHHOI;'I opraHmauI/Ieﬁ WJIN YIOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MNPCANNPUHHUMATEIICM,
UMIIOPTEPOM) B TCUCHHUE JICCATHU THEW CO JTHS MPEIbBICHUS COOTBETCTBYIOIIEIO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3roTtoBUTenNs, YMNOJIHOMOYEHHOMN
opraHu3auuu unum ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, umnopTepa)
3a NPOCPOYKY BbINOSIHEHUSA TpeboBaHUM NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHHe IpeaycMOTpeHHBIX cTatbaMu 20, 21 1 22 HacTOosIIIEro 3aKOHa CPOKOB, a TAKXKE 32
HEBBITNOJIHEHNE (3a/1€P>KKY BBIIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENS O NMPEJOCTABICHUU €My Ha MEPHO
PEMOHTA (3aMEHbI) aHAJOIMYHOI0 TOBapa Mpojasel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHnu3alus WK
YIOJIHOMOYEHHBIH WHAMBUIYAIbHbIN NpeANpUHUMATENb, UMIIOPTED), AOMYCTHBILNN Takue HapylIEHUs,
yIJIauuBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb MMPOCPOUYKH HEYCTONKY (TIEHIO) B pa3Mepe OJHOTO MPOLEHTA
LIEHBI TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOIs W3 €ro LEHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TIOTPEOUTENs] JOJDKHO ObUIO OBITH  YJOBIETBOPEHO MPOAABIOM (M3TOTOBHTENIEM,
YIIOJIHOMOYCHHOW OpraHu3alMedl WM  YIMOJHOMOYECHHBIM HHIUBHIYAIbHBIM TPEANPUHUMATEICM,
UMIIOPTEPOM), B JEHBb JOOPOBOJIBHOTO YJIOBJIETBOPCHMS TAKOTO TPEOOBAaHHS HIM B JCHb BBHIHECECHHS
CyaeOHOro peleHus, eciu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBbIOMHEHHSI TPEOOBAHUI MOTPEOUTEN B CPOKH, TIPETYCMOTPEHHBIC cTaThsamu 20 -
22 HacTosAlIero 3akoHa, MOTPeOUTENb BIIPAaBE MO CBOEMY BBIOOpPY MpPEIbsBUTH HHbIE TpeOOBaHMUS,
YCTaHOBJICHHbBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylleHuss MNpoAaBLOM CpoKa nepepayu
npeaBapuTernibHO onna4YeHHOro Tosapa notpeéurenio
(BBenena PenepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIPOAAXH, MPeIyCMaTpUBAIOIINNA O00s3aHHOCTh MOTPEOUTENS MpeIBAPUTEIBHO
OILJIATUTH TOBAp, OJDKEH COJEPXKATh YCIOBHUE O CPOKE Tepeiaun TOBapa MoTPeOUTeIto.

2. B cnyuae, ecnu mpozasel, NOJYYUMBIIMN CyMMY IPEABAPUTEIBHOW OIUIATHI B OIPEIECICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHWI 00s3aHHOCTh 110 IepeAaye ToBapa MOTPEOUTENO0 B
YCTAQHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATH:

IIepeAady OIUIAYEHHOIO TOBapa B yCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBAPA, HE MEPEIAHHOTO MPOJABLIOM.
[Tpu 3TOM noTpeduTeNpb BIpaBe NOTpeOOBATH TAKXKE MOTHOIO BO3MEIIEHHs YOBITKOB, TPUUMHEHHBIX

€My BCIEIACTBHE HAPYIICHWS YCTAHOBIECHHOIO JIOTOBOPOM KYIUIM-NIPOAAXKM CpOKa Iepefadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.



3. B ciywyae HapymieHuss yCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKW CpOKa Iepeaadyu
NPeBapUTENIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpoJaBel YIUIAYMBaeT €My 3a KaxAbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMbI IIPEIBAPUTEIBLHOM OILUIaThI TOBApa.

Heycrolika (eHM) B3bICKMBAeTCsA CO JHSA, KOTAA MO JOrOBOPY KYIUIM-IIPOJAXH Iepejada ToBapa
NOTPeOUTENIO JIOKHA Obula OBITH OCYILECTBIIEHA, /10 JHS MEepeadyd ToBapa MOTPEOUTENI0 WU A0 JHA
Y/IOBJIETBOPEHHSI TPEOOBAaHUS IOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIBHO YIUNIAYEHHOW UM CYMMBI.

CyMMa B3BICKAHHOM MOTpeOMTENeM HEYCTOMKM (IeHM) HE MOXET MpeBbIIIaTh CyMMY
IIpeBapUTENILHON OIJIaThl TOBApa.

4. TpeOoBaHusI IOTpeOUTENS O BO3BpATE YIUIAUEHHOW 3a TOBAp CYMMBI M O MOJHOM BO3MEIIEHUH
YOBITKOB TO/JICKAT YJOBJIICTBOPCHUIO IPOJABIIOM B TEYCHHE IECATH JHEW CO IHS MPEIbABICHUS
COOTBETCTBYIOIIETO TPEOOBaHMUSI.

5. TpeGoBaHus mOTpeOUTENs, YCTAHOBICHHBICE HYHKTOM 2 HACTOALIEH CTAaThu, HE MOAJEXKAT
YVAOBIETBOPEHUIO, €CIM TIPOAABEI] JOKAXET, YTO HAPYIIEHHE CPOKOB TMepeAadyd MOTPeOUTEIo
MPEBApUTEIIFHO OIUIAY€HHOTO TOBapa IMPOW3OILIO BCIEACTBUE HENPEOIOIUMON CHJIBl WM IO BUHE
oTpeOuTeIIsI.

Cratba 24. PacyeTbl C noTpebutenem B cny4yae npuvooOpeTeHMA MM ToBapa
HeHaanexawero Kayecrtaa

1. IIpu 3ameHe ToBapa HEHAJJIXKAIIETO KAauecTBa Ha TOBAp 3TOHM e MapKu (ITHX K€ MOJENIU U
(unn) apTUKyJa) epepacyeT [eHbl TOBapa HE MPOU3BOIUTCS.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJICKAIIEr0 KAa4ecTBa Ha TAKOW e TOBap APYroil Mapku (MOZeIu,
apTHUKyJa) B clly4ae, €Cu 1I€Ha TOBapa, MOAJIekKaIIero 3aMeHe, HUKE LIEHbl TOBapa, MPeJI0CTaBICHHOTO
B3aMeH, MOTpeOUTENh TOHKEH JOTUIATUTh Pa3HUIlY B IIEHAX; B CIIy4ae, €l IIeHa TOBapa, IMOJIeKAaIEro
3aMEHE, BBIIIC IIEHBl TOBapa, IPEAOCTABICHHOIO B3aMEH, pa3HUIlAa B IICHaX BBIIJIAYMBACTCS
notpeburento. llena ToBapa, mojasiexamiero 3aMeHe, OmpelesieTcss Ha MOMEHT €ro 3aMEeHBI, a eclid
TpeOoBaHME TOTPEOUTENS HE YIOBJICTBOPCHO MPOJABIIOM, II€HA 3aMEHSIEMOro TOBapa U IICHA
nepeaaBaeMoro B3aMeH TOBapa OINPEACIISIFOTCS Ha MOMEHT BEIHECEHHUS CYZIOM PEIIeHUs 0 3aMEHe TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae mpenbsBieHus morpedureneM TpebOBaHUS O COPa3MEPHOM YMEHBIICHUM MOKYITHOM
ICHBI TOBAapa B paCyCT MPUHHUMACTCA LICHA TOBAapa HA MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'I€M Tpe60BaHI/I$I
00 YIICHKE WJIM, €CIH OHO JOOPOBOJBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHS O
COpa3MepHOM YMEHbBIIIEHUH TIOKYITHOU 1IEHBI.

(. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHUS
pa3HUIIBI MEXKIY LIEHOM TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBAapa Ha
MOMEHT JOOpPOBOJLHOTO YJIOBJICTBOPEHUS TAKOTO TPEOOBAHUS WIIH, €CJIM TpeOOBaHUE HOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PEIICHUS.

(n. 4 BBeaen denepanbHbiM 3aKk0oHOM OT 17.12.1999 N 212-®3, B pen. dDeaepalbHOro 3aKOHa OT
21.12.2004 N 171-®3)

5. B ciydae Bo3Bpara TOBapa HEHaJUIEXKAIIEro KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCs yIUIAYeHHas 3a TOBAp JEHE)KHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
yKa3aHHOI'O TOBapa KpeJIuTa, a TAK)Ke BO3MELIAETCs IJ1aTa 3a NPEJOCTaBIeHUe KpeanTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3Bpara TOBapa HEHAJICKAIETO KauyecTBA, MPHOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh NOTPEOUTENIO YIIIAYSHHYIO 32 TOBAp
JICHEXKHYIO CYMMY, a TaKK€ BO3MECTUThb YIUIAUEHHBIE NMOTPEOUTEIeM IMPOLEHTHl U UHBIE IJIATEeXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeanuTa (3aiiMa).



(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
CraTtbsa 25. NMpaBo noTpebutensi HA O6MeH ToBapa Hagsexallero Kayecrsa

1. IlorpeOutens BrIpaBe OOMEHATh HEMPOJOBOJILCTBEHHBIH TOBAp HAJICKAIICTO KadecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBAap ObLI MPUOOPETEH, €Clii yKa3aHHBII TOBap HE
nozo1en mo popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WIH KOMIUICKTAIUH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpC6I/ITCJ'IL HMECT IIPpaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBAapa HAJICKAIICTO KaucCTBa B
TCUYCHHUEC YCThIpHAAIaTHU Z[Hef/'l, HC CHHTasA JHA €ro INOKYIIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HaJJIC)KAIllero KadecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTENHCKHUE CBOICTBA, MIOMOBI,
(haOpuyHbIe SPIBIKU, & TAKKE UMEETCSI TOBAPHBIM YeK MU KAaCCOBBIN YeK JINOO MHOU MOATBEPKIAIOIIHIA
OIIaTy YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOTO Y€Ka MM KACCOBOTO UeKa
MO0 WHOTO TOJITBEPXKAAIOIIETO OIUIATy TOBapa JIOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETEIILCKHE ITOKA3aHHUs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHr ToBapoB, HE MOJICKANTUX OOMEHY O OCHOBAaHMSIM, YKa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

2. B ciryuae, ecii aHaJIOTUYHBINA TOBAp OTCYTCTBYET B MPOJAAXKe HA JIEHb OOpaIlleHus TOTPEeOUTENs K
npoaaBny, HOTpC6I/ITeJ'II> BIIpaB€ OTKA3aTbCA OT MCIIOJIHCHHUA AOTOBOpa KYIIHM-TIPOAAXKU U HOTp€6OBaTB
BO3BpaTa yIUIau€HHOM 3a yKa3aHHBIM TOBap JIEHEKHOH CyMMbl. TpeboBaHHE TOTPEOUTENs] O BO3BpaTe
YIUIAU€HHOM 32 YKa3aHHbIA TOBap JACHEKHOW CyMMBI MOMJIEKUT YAOBIETBOPEHUIO B TEUECHUE TPEX JHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBApa.

[To cormamenuto MmoTpedUTENs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYyCMOTpPEH IpHU
IOCTYIJICHUH AaHAJOrMYHOro ToBapa B mpoaaxy. IIponmaBery o0s3aH He3aMeUIMTENBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®PegepanbHbin 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AnctaHUMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBeneHna deaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop PO3HMYHOW KYIUTH-TIPOJAXKH MOKET OBITh 3aKJIFOYCH Ha OCHOBAHWU O3HAKOMIICHHS
MOTpeOUTENS ¢ MPEJIOKEHHBIM MPOAABIIOM OMHCAHUEM TOBapa TMOCPEJICTBOM KaTallOTOB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIEBU3UOHHOM, TIOYTOBOM, PAAMOCBS3H U APYTUX) WIA UHBIMU
MCKITIOYAIONINMH BO3MOXKHOCTH HEMOCPEJCTBEHHOTO0 O3HAKOMJICHHUS MOTPEOHTENsT C TOBapoOM OO
o0pa3ioM TOBapa TpPH 3aKIIOYCHUH TaKOTO JOroBOpa (IUCTAHIIMOHHBIA CIOCOO TPOJAXKH TOBApa)
croco0amu.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBioM 710 3aKIIIOYEHUS IOTOBOPA JODKHA OBITh MPEeAOoCcCTaBlIeHa OTPEOUTEN0 HH(POpMAITHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00 ajapece (MecTe HaXOXKACHMs) MPOJIaBlia, O MECTe
U3rOTOBJIICHUST TOBapa, O IOJHOM (UPMEHHOM HAMMEHOBaHMM (HAaUMEHOBAaHWM) IPOJABLA
(M3roToBUTENS), O IIeHE U 00 YCIOBHSIX MPUOOPETEHUs] TOBApa, O €ro J0CTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTHUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TEUYEHUE KOTOPOTO
AEUCTBYET NpeAoKeHNE O 3aKII0USHHUH JI0TOBOPA.

3. [ToTpebuTento B MOMEHT JIOCTaBKM TOBapa JIOJKHA ObITh B MMCbMEHHOH (hopMe IpeaocTaBlieHa
uHopManus 0 ToBape, MpeaycMoTpeHHas cratbeid 10 HacTosimero 3akoHa, a TaKkkKe MPeayCMOTpPEHHAs
IIYHKTOM 4 HacTOsIIeN cTaThi UH(OpMAIHs O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.



4. HOTp€6I/ITeJ'IB BIIpaBC OTKAa3aTbCA OT TOBApa B JIr000¢e BpEM:A 110 €ro rnepcaaduu, a 1mocje nepecaadnu
TOBapa - B TCUCHUC CCMU JHEH.

B cnyuae, ecnim mHpoOpManus o MOpSAKE W CPOKaX BO3BpaTa TOBapa HAIJIEKAIIETO KayecTBa HE
ObUla MpenocTaBlieHa B MNHCbMEHHONM (QopMe B MOMEHT JOCTaBKM TOBapa, NOTpeOUTENh BIIpaBe
0TKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Mepeiadil ToBapa.

Bo3sBpar ToBapa Hajnexalero kayecTBa BO3MOXKEH B Cllydae, €CJIM COXPAaHEHbI €r0 TOBapHBIM BUJ,
MOTPEOUTENBCKUE CBOWCTBA, a TAaKXKe JAOKYMEHT, MOJATBEp)KIAIOUIMM (akT U yCIOBUA TOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOuTENs MOKYMEHTa, MOJTBEp)KIaromero ¢GakT U ycIOBUS
MOKYIIKA TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChUIAThCS Ha JIpyrHe J0Ka3aTelbCTBA MPUOOPETEHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BOpaBe OTKa3aThCS OT TOBapa HAMISKANIETO KAdecTBa, HMMEIOIIETO
WH/IUBUYaIbHO-OTIPE/ICTICHHBIC CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJTIOUUTENIEHO PUOOPETAIOLINM €ro MOTPEeOUTEIEM.

[Mpu oTkase moTpeOUTENss OT TOBapa MPOJABEIl JO/DKEH BO3BPATHUTh €My JCHEKHYIO CyMMY,
YIUIAYCHHYI0 MOTPeOUTENeM MO JOrOBOPY, 3a HCKIIOYEHHEM pacXoJ0B IMpOJaBlla Ha IOCTaBKY OT
noTpeOuTeNsi BO3BPAILICHHOTO TOBapa, HE IMO3/IHEE YeM dYepe3 JeCATh IHEH CO JHSA TpPEAbSBICHHS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MPOAaKU TOBapa HEHAJJISKAIIETO Ka4eCTBa IUCTAHIIMOHHBIM CIIOCOOOM TIPOJAXKH
TOBapa yCTAHOBJICHBI OJOKEHUSMU, MPEYCMOTPEHHBIMH CTaThsMU 18 - 24 HacTOAIIEro 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu otaeNbHbIX BUAOB TOBapoOB
(BBeneHna deaepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia mponaku OTAENIBHBIX BUIOB TOBApOB ycTaHaBnuBarorcs [IpaBurensctBoMm Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEEUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbAa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. UcnonHurtenb 0053aH OCYLIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHUWE YCIyru) B CpOK,
YCTaHOBJICHHBIN MpaBUIaMH BBITIOTHEHUS OTAEIBHBIX BHIOB paboOT (OKa3aHUS OTICIbHBIX BUAOB YCIIYT)
WX JIOTOBOPOM O BBIMOJIHEHUH paboT (OKa3aHuu yciyr). B moroBope o BeimonHeHHH paboT (OKa3aHUH
YCIYT) MOXKET MpeaycMaTpUBAThCS CPOK BBHITIOJIHEHMsI paOOThl (OKa3aHUsl yCIYTH), €CIU YKa3aHHBIMU
IpaBWIaMd OH HE TMPEJyCMOTPEH, a TaKXe CpPOK MEHbIIEeH MPOJOKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

2. Cpok BBITIONIHEHUSI pa0OTHl (OKa3aHUs YCIYTH) MOXET OINPEACNAThCS OaToi (IepHoaoM), K
KOTOPOM OJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUE YCIyTrH) WiK (M) 1aTol (IIepuosiom), K
KOTOPOM UCIIOJIHUTENb TOJIKEH MPUCTYIMUTH K BBHIIOJHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BbIIOJTHEHHE pabOTHI (OKa3aHHUE YCIIyTH) OCYIIECTBIICTCS MO YacTsAM (JI0OCTaBKa
MEPUOIMYECKON TIeuaTH, TEXHHYecKoe OOCITy)XKMBaHHE) B TEUEHHE CpOKa JCHCTBHS JOTOBOpa O
BBIMIOJIHEHUH paboT (OKa3aHWW YCIyT), JOJDKHBI TIPEAyCMAaTPUBATBCS COOTBETCTBYIOLIHE CPOKH
(Tepro/ibl) BEIIOTHEHHS TaKUX PabOT (OKa3aHUs yCIyT).

[lo cormameHuio CTOpPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaK)KE CPOKH 3aBEPIICHHS
OTJICTILHBIX ATAIOB PabOTHI (MMPOMEKYTOUHBIC CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



Cratba 28. lNocneacTtBusi HapyLwWeHUA UCMNOJSIHUTENIEM CPOKOB BbINONHEHUA paboT
(okaszaHus ycnyr)

1. Ecnu ucnonHuTeNb HApYUIMI CPOKU BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKM Havaja u
(WM) OKOHYAHUS BBITIONHEHUS pabOoThI (OKa3aHUS YCIyTH) U (UIH) TPOMEKYTOUHBIE CPOKH BBIMOTHEHHUS
paboThl (OKa3aHUs yCIyTH) WIK BO BpEeMs BBIIOJHEHHUS pabOThI (OKa3aHUS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHA HE OYJIET BBINIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBeE:

(B pen. DeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOTHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINIOJIHEHUE PAOOTHl (OKa3aHWE YCIYyrH) TPETbUM JHMIAM 3a PAa3yMHYIO LEHY WU
BBITIOJTHUTH €€ CBOMMU CHJIAMU U MIOTPEOOBATh OT UCTIOTHUTENS BO3MEIICHUS TIOHECEHHBIX PACXO0/I0B;

noTpeboBaTh YMEHbBIIICHUS IICHBI 32 BHITIOJTHEHHE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JI0TOBOPA O BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIyTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapYILLIEHUEM CPOKOB BBINOJIHEHMS paOOThl (OKa3aHMsl yCIyru). Y ObITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUIN OTPEOUTESL.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHble TOTpeOUTENIEM HOBBIE CPOKH BBIOJHEHHS paboOThl (OKa3aHHA YCIIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJTHEHUHU PaOOTHI (OKa3aHUU YCITYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B crmydae mpocpoykd HOBBIX CpPOKOB MOTPEOHWTENh BIIpaBe MNPEAbSIBUTH HCIOJHUTEIIO HHbBIE
TpeOOBaHUsI, YCTAHOBIICHHBIC IYHKTOM | HACTOSIICH CTAThU.

3. lleHa BBIMOJHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemasi MoTpeOUTeNto Ipu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa O BBHIMOTHEHUHM pPaboThl (OKa3aHUM YCIYyTH), a TakkKe Y4YUThiBaeMas Ipu
YMEHBIICHUN [EHBI BBITOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
OyHKTamMu 3, 4 1 5 craThy 24 HACTOSAIIETO 3aKOHA.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BHIMOJIHEHUH PaOOTHI (OKa3aHUU yCIyTH) UCTIOTHUTEIND
HE BIIpaBe TPeOOBATh BO3MEIIEHUS CBOWX 3aTpaT, MPOW3BEJCHHBIX B TMPOIECCE BBHIMOTHEHHS PabOTHI
(OKa3zaHMsI yCIIYTH), a TaKXKE IUIAThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYCHHUEM
ClIy4asi, €CJIM MOTPeOUTENb MPUHSI BHIMOIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckitoueH. - denepanbHbiii 3aKk0H oT 17.12.1999 N 212-03.

5. B ciayuae HapylieHUsI yCTaHOBJICHHBIX CPOKOB BBIMOJHEHHsS pabOThl (OKa3aHHs YCIyTH) HIU
Ha3HAYEHHBIX MOTpeOUTENeM HAa OCHOBAaHMHU IIYHKTA | HACTOSILEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
YIUTAYMBAET MOTPEOUTEIIO 32 KaXKAbIi ACHb (Yac, €CM CPOK OMpEeAEieH B Yyacax) MPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mepe Tpex NpPOLEHTOB II€Hbl BHIMOJHEHHUS paboThl (OKa3zaHUsl YCIyTd), a €clu IeHa
BBITIOJTHEHUST paboThl (OKa3aHMsI YCIYTHM) JOTOBOPOM O BBHINOJHEHHH paboT (OKa3aHUU YCIyr) He
ompeneneHa - oOmield IHeHbl 3aka3za. JoroBOpoM O BBINOJHEHHH paboT (OKAa3aHHUU YCIYT) MEXIy
MOTPeOUTENIEM U UCTIOTHUTENIEM MOXKET OBITh YCTaHOBIIEH 0o0Jiee BRICOKHI pa3Mep HEYCTOMKH (TICHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Hayaja BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€ JTarna
B3BICKMBACTCA 33 KaXIbli JEHb (4ac, €CIM CPOK ONpPENENeH B 4acax) IMPOCPOYKU BILIOTh IO Hayania
BBITIOJTHEHUST paboThl (OKa3aHUsS YCIyru), €€ dTama WIM NpeAbABIECHUS MOTpeduTeneM TpeOoBaHUM,



IPESYyCMOTPEHHBIX IIYHKTOM | HAcTOsAIIEH CTaThU.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (niens) 3a HapylIeHHE CPOKOB OKOHYAHUSI BBITIOJIHEHUsI PaOOThI (OKa3aHUs YCIYyTH), €€
JTarna B3BICKMBAETCS 3a KaXAbIH JIeHb (4Yac, €ClIM CPOK OMpEJeNieH B yacax) MPOCPOYKH BILJIOTH [0
OKOHYAHUS BBHIMOJTHEHUS pabOThl (OKa3aHUs YCIYyTH), €€ JTala WIH TNPEAbSBICHUS MOTpeOUTENnEM
TpeOOBaHUH, PEyCMOTPEHHBIX IIYHKTOM | HACTOSAIICH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW TOTpeOHTENeM HEYCTOWKH (TICHHM) HE MOXET TPEBBINATh IICHY OTIEIBHOTO
BHUJAa BBHITIONHEHUS PabOTHl (OKa3aHWs YCIYTH) WM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBITIOJHEHUS
OTAENBHOTO BHJa paboTHl (OKa3aHUS YCIyTH) HE OIpeNeieHa JOTOBOPOM O BBIMOJIHEHUH pabOTHI
(OKa3aHMM YCIIYTH).

Pasmep HeycToiiku (meHM) ompenensieTcs, WCXOAs W3 LEHbl BHINOMHEHHUS paboThl (OKa3aHUs
YCIIyTH), @ €I yKa3aHHas LieHa He OIpe/esieHa, NCX0/s U3 O0IIeH IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS] JOJKHO ObUIO OBITH YJIOBIETBOPEHO HCIIOIHUTEIEM B JIEHD
JIO0OPOBOJIBHOTO yIOBJIETBOPEHHSI TAKOT'O TPEOOBAHMSI WIIM B JIEHb BBIHECEHUSI CYJIEOHOTO pelIeHHUs, €Clin
TpeOoBaHuE MOTPeOUTENS JOOPOBOIBHO YJOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOUTENs, YCTAHOBICHHBIC IYHKTOM | HACTOSAIIEH CTAaThU, HE MOJJIEKAT
YAOBJIETBOPEHUIO, €CJIM UCTIOTHUTENb JOKAKET, YTO HApYyIIEHHUE CPOKOB BHIIIOJHEHUS pabOThl (OKa3aHUs
yCIIyTH) MPOMU30IILJIO BCIAEACTBUE HEMPEOAOIMMON CUIIBI HIIM TIO BUHE TOTPEOUTEIS.

Cratba 29. lpaBa notpebutens npu oGHapyXeHUN HeAOCTAaTKOB BbIMOSIHEHHOWU
paboTbl (OKa3zaHHOM yCnyru)

1. TlorpeOutens mpu OOHAPYKEHWH HEAOCTATKOB BBIMOJTHCHHONH pPAa0OOTHI (OKa3aHHOW YCITyTH)
BIIPaBE IO CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOH YCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIOTHEHHON PabOThI (OKa3aHHOW yCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS APYTOM BEIIX U3 OHOPOIHOIO MaTepuaja TaKoro ke KauecTBa WM
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu sTOM moTtpedburens 00s3aH BO3BPaTUTh paHee MEpelaHHyIo eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEIICHHSI TIOHECEHHBIX MM PACXOJIOB MO0 YCTPaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pPabOTHI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMH WJTH TPETHUMU JIMIIAMH.

VYnoBneTrBopeHue TpeOoBaHMN TOTpedUTenss O Oe3BO3ME3THOM YCTPAHEHHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUM JPYyrol BeUIM WM O TIOBTOPHOM BBIMOJHEHHH pPaOOThl (OKa3aHUM YCIYrd) HeE
OCBOOOKIAECT UCTIOTHUTEIS OT OTBETCTBEHHOCTH B (JOPME HEYCTOMKHM 3a HApyIICHHWE CPOKa OKOHYAHHS
BBITIOJTHEHHS paOOTHI (OKa3aHUS YCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCs OT MCIOMHEHHS JOTOBOpPA O BBIMOJHEHHH paboTHl (OKa3aHWUU
yCIIyr) ¥ NOTpeOOBaTh MOJTHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONM paboThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BOpPaBE OTKA3aThCA OT MCIOJHEHHUS JOTOBOpPA O BHIMOJHEHHH pPabOThI (OKa3aHWUU
YCIIYTH), €CITH UM OOHApPYKCHBI CYIIECTBCHHBIC HEAOCTATKU BBITOJIHEHHOW paOOTHI (OKa3aHHOW YCITYTH)
WM UHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBH JJOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBIMOJHEHHON palOoThl (OKa3aHHOW yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JUIsl YI0BJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBAHUIN MOTPEOUTENSL.



2. lleHa BBIOJHEHHOW paOOThI (OKAa3aHHOM yCIyTH), BO3BpallaeMas IMOTPEOUTEII0 MPU OTKa3e OT
WCTIOHEHUSI JIOTOBOpa O BBHIMOTHEHUHM pPaboOThl (OKa3aHUM YCIYyTH), a TaKkKe Y4YuThiBaeMas Tpu
YMEHBIIICHUN [EHBI BBIMTOJIHEHHOW paOOThl (OKA3aHHOW YCIYTH), ONPEICNSICTCS B COOTBETCTBHH C
ImyHKTamu 3, 4 u 5 craThu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBanus, CBSi3aHHBIE C HEAOCTATKAMHU BBINOJHEHHOH paboThl (OKa3aHHON yCIyTH), MOTYT
OBbITh NPEBSIBICHBI IPU MPUHATUU BBIIIOJHEHHOW pabOThI (OKAa3aHHOM yCIIyTH) UM B XOJI€ BBIIIOJHEHUS
pa®oTbl (OKa3aHus yciayrd) iu0O, €cCii HEBO3MOXKHO OOHapyXHThb HEAOCTaTKU HpPU HPUHATHH
BBINOJIHEHHON pabOThI (OKa3aHHOW YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

[ToTpebutens BpaBe NpeabsSBIATH TPEOOBAHUS, CBA3aHHBIE C HEJOCTATKAMHU BBHITTOJIHEHHOW PaOOTHI
(OKa3aHHOW YCIIyTH), €CIIM OHM OOHApY)XEHBbI B TCUCHHE TapaHTHWHOTO CPOKa, a MPH €ro OTCYTCTBHUHU B
pa3yMHBII CPOK, B MPEIEIax IBYX JIET CO JTHS MPUHSATHUS BBIMOJIHEHHON paboThl (OKa3aHHOM yCIYTH) WU
IATHU JICT B OTHOIICHUN HCAOCTATKOB B CTPOCHUN U UHOM HCIBUKMMOM UMYIICCTBC.

(. 3 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonHuTtenb OTBEYaeT 3a HENOCTAaTKU paloThl (ycinyru), Ha KOTOPYIO HE YCTaHOBJIIEH
rapaHTUHHBIA CPOK, €CIU MOTPEOUTENh MOKAXKET, YTO OHU BO3HHUKIM N0 €€ MPHUHATHS UM WIH TI0
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmeHnun paGothl (yciayru), Ha KOTOPYK YCTaHOBJIEH TapaHTUHHBIA CpPOK, HCIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKU, €CJIM HE JOKAXKeT, YTO OHU BO3HUKIM IOCIE MPUHATUA PabOThI (YCIyIrH)
noTpeOUTENeM BCIEACTBUE HAPYLICHHWS MM IPAaBUJ HCIOJIB30BAHUS pe3ylbTaTa paboOThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL MU HENIPEOIOJIUMON CHJIBL.

(1. 4 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, korga npeaycMOTPEHHBIN JTOrOBOPOM T'apaHTUWHBIA CPOK COCTABIISIET MEHEE ABYX
neT (TATH JIET Ha HeIBIYKUMOE UMYIIIECTBO) U HEAOCTATKU PabOTHI (yCIIyTH) OOHAPYKEHBI MOTPEOUTENIEM
10 UCTEUECHUN TapaHTUMHOTO CPOKa, HO B Mpejeax ABYX JieT (MATH JIET Ha HEABMKUMOE MMYIIECTBO),
MOTpeOUTENH BIpaBe NPEabIBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE IYHKTOM | HacTOsIIeN CTaThH, €CIIU
JOKQXKET, YTO TaKWe HENOCTATKH BO3HHUKIU J0 MPUHATUS MM pe3yJbTara paboThl (YCIYrH) WIH IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB paboOThl (YCIyrH) MOTpeOuTeNnb BIIpaBe
NPEIbSIBUTH HCIIOIHUTEIIO TpeOoBaHE 0 OE3BO3ME3THOM yCTPAHEHUH HEJTOCTATKOB, €CIIU JTOKAXKET, YTO
HE/IOCTATKW BO3HHKIIN JIO IPUHSTHS UM pe3yibTaTa padoThl (YCIIyTH) WIH 10 IPHYUHAM, BOSHUKIINM 0
ATOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIIU TAKHE HEJOCTATKH OOHAPYIKEHBI IO
UCTEUCHHUH JIBYX JIET (TISITH JIET B OTHOUIEHWU HEJBM)KMMOTO MMYILECTBA) CO JIHS MPUHATHS pe3ysbTaTa
paboTh! (yCiIyru), HO B Ipejeax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka CiIy»Obl MU B
TEUEHHUE JICCITH JIET CO JHS NMPUHATUS pe3yibTaTa padoThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITYXKOBI
He ycTaHOBJeH. Ecnu naHHOEe TpeOOBaHME HE YIOBJICTBOPCHO B TEUCHHE ABAJIATH JHEW CO JIHS €ro
IpeIbIBICHHUS OTPEOUTENIEM WM OOHAPYKEHHBIH HEOCTATOK SBISETCS HEYCTPAHUMBIM, OTPEOUTETH
10 CBOEMY BBIOOPY BIpaBe TPEOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYIOLICTO YMCHBIIICHHN A ILICHBI 3a BBIITIOJIHCHHYIO pa60Ty (0Ka3aHHyIO yCJ'IyFy');

BO3MCIICHHSI TIOHECEHHBIX MM PAaCXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHECHHOW pPabOTHI
(O0Ka3aHHOMW yCITyTH) CBOUMHU CHUJIAMU WM TPETHUMHU JIUL[AMU;

OTKa3a OT WCIIOJHEHHUS JOTOBOPa O BBHIMOJHEHWH DPA0OTHI (OKa3aHWU YCIYTH) M BO3MELICHUS
YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. CpoKM ycTpaHeHUs HedoOCTaTKOB BbIMOMIHEHHOM paboTbl (okazaHHOM
ycnyru)



Henocratku paboTel (ycnyru) AOKHBI OBITh YCTPAaHEHBI HCIOJTHHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIN MTOTpPeOUTENEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckmtoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHsbIi TOTpeOUTEIEM CPOK YCTPAHEHHUSI HEJJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE MU
B MHOM IOJITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIMOO B 3asBICHUH, HAIMPABICHHOM MOTpEeOHTEIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHHE TPEAYyCMOTPEHHBIX HACTOSIIEH CTaTheil CpPOKOB YCTPAHEHHS HEIOCTAaTKOB
BBITIOJTHCHHOM pa0OOThl (OKa3aHHON YCIyTH) HUCIOTHUTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIbId JICHb
MPOCPOYKH HEYCTOWKY (TIEHIO), pa3Mep M MOPSI0K UCYUCICHHUS KOTOPOU OMPENENISIOTCS B COOTBETCTBUU
C OYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHA.

B ciyuae HapymieHus yka3aHHBIX CPOKOB MOTPEOWTEh BIPABE MPEABSIBUTH MCIIOJHUTEIIO WHBIC
TpeOoBaHus, MPeayCMOTPEHHbIC MIyHKTaMU 1 u 4 cTaThy 29 HacTosIIEro 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpeduTens

1. TpeGoBanus moTpeOuTeNsa 00 YMEHBIIIEHUH 1IEHBI 32 BBITIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY),
O BO3MEILICHHH PACXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBHIMOJHEHHONH pabOThl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMH WJIU TPETHUMHU JIMLIAMU, a TaKXKE O BO3BpAaTe YIUIAU€HHOU 3a padoTy (yclyry) A€HEKHOU
CYMMBl M BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBA3M C OTKAa30M OT HWCIHOJHEHHUs JI0TOBOpA,
MpeAyCMOTPEHHbIE NYHKTOM 1 cTathu 28 u nyHkTaMu | u 4 ctathu 29 HacTosIIero 3akoHa, MOAJIEkKAT
Y/IOBJIETBOPEHHIO B JIECSITUIHEBHBII CPOK CO JHSI MPEIBSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOoBanusa morpebuTenss o 0€3BO3ME3HOM H3TOTOBICHUM JPYroil BeIM W3 OAHOPOAHOTO
MaTepHualia Takoro K€ KayecTBa WM O MOBTOPHOM BBIIOJHEHHUU PaOOThI (OKAa3aHUM YCIyTH) MOJUIeKAaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOUYHOTO BBINOJHEHUSI pabOThI (OKa3aHUS yCIyTH), a B
cllydae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPELYCMOTPEHHBIH TOTOBOPOM O BBIOJIHEHUU PAOOTHI
(OKa3aHUU yCIIyTH), KOTOPBIN ObLT HEHAJIEKAIIEe CIIOTHEH.

3. 3a HapylleHHe MNPEIyCMOTPEHHBIX HACTOSIICH CTaThbel CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENST WCIOJHUTEIh YIIAYMBAET TMOTPEOUTENIO 3a KaXAbIH JI€Hb MPOCPOYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCYUCICHHUS KOTOPOW OMPENEIISIOTCS B COOTBETCTBUU C IIYHKTOM
5 cTateu 28 HacTOLIIEr0 3aKOHA.

B cinydae HapymieHusi CpOKOB, YKa3aHHBIX B IYHKTax | M 2 HAcTOAlIEH CTaThbH, MOTPEOUTEINH
BIPaBe MPEAbSIBUTH HCIOJHUTEIIO HWHBIC TPeOOBaHWSA, MPEITyCMOTPEHHbIE IYHKTOM | crathu 28
ovHKTaMu | 1 4 ctaThu 29 HACTOSIIErO 3aKOHA.

Cratbs 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BIpaBe 0TKa3aTbCs OT UCIIOJIHEHHUS JOTOBOPA O BBIMOJIHEHUN PadOT (OKa3aHUU YCIIYT)
B JII000€ BpeMs IIPU YCIIOBUU OIUIATHI UCTIOJHUTENO (PAKTUUYECKU MOHECEHHBIX UM PAacXO/0B, CBSI3AHHBIX
C UCIIOJTHEHUEM 00513aTENBCTB 110 JTAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbINnosiHeHue paboTbl (OKazaHue ycnyrim)

1. Ha BeimomHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBHITIOJHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIH3UTEIbHAS CMETA.



CocraBneHHe TaKOW CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'ISI WJIM UCIIOJHUTENSA 003aTeNbLHO.

2. HcnonHuTens He BIpaBe TpeOOBaTh YBEIMYEHHsS] TBEPAOW CMEThl, a HOTpPEOUTENnh - ee
YMEHBIIICHHUS, B TOM YHUCJIC B CJIydae, KOr/la B MOMEHT 3aKJIFOUCHHUS JOTOBOPa HCKITI0YAIach BO3MOXKHOCTh
MIPEAYCMOTPETH TOJHBIN 00BEM MOJICKAITUX BBIMOTHEHUIO Pa0d0T (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUISL TOTO PacXo/I0B.

Hcnonaurens umeer ImpaBo Tpe6OBaTb YBCIIUUCHUA TBepI[OfI CMCTBI IIpU CYHICCTBCHHOM
BO3paCcTaHUMU CTOMMOCTH MATCpHAIOB H 060py210BaHI/I$I, OpeaoCTaBIACMBbIX HCIIOJHHUTCICM, a TaKXKCe
OKa3bIBaEMBIX €My TPETBUMH JIUI[AMH YCIYT, KOTOPOE HENb3s OBUIO MPEIyCMOTPETh MPH 3aKIIOUCHHH
noroBopa. [Ipu oTka3e mOTpPeOUTENsT BBIMOJIHUTH TO TPEOOBAHHE HCIIOJIHUTENL BIPaBE PacTOPTHYTH
JIOTOBOP B CYJICOHOM TIOPSIIKE.

(. 2 B pen. @enepanbHOro 3akoHa OoT 17.12.1999 N 212-D3)

3. Eciam Bo3HHMKIA HEOOXOIUMOCTH  BBINOJHEHHS JIONOJHUTEIBHBIX paboT  (OKa3zaHHA
JOIIOJITHUTCIBbHBIX yCHyF) U 10 DTOM MNPpUYIUHE CYHICCTBCHHOI'O MPCBLIIICHUA HpI/I6JII/ISI/IT€JIBHOﬁ CMCTHhI,
HCIIOJIHUTEIIb 00513aH CBOEBPEMEHHO IpeaAynpeauTs 00 3ToM notpedutens. Ecniu nmotpeburens He nan
corjacue Ha MPEeBbILICHUE PHOIN3UTEILHON CMETHI, OH BIIPaBe OTKAa3aThCsl OT MCIOJIHEHUs Jorosopa. B
3TOM CIlydae UCIOJHHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIJaThl IIEHbI 32 BBHINOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENI O HEOOXOIUMOCTH MPEBBITIICHUS
NpUOIU3UTENBHON CMEThI, 00s13aH UCTIOTHUTH JAOTOBOP, COXpaHss MPaBO Ha OMIaTy paboThl (YCIyTrH) B
npenenaax npuOIN3UTEIBHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 Matepuana ucnosnHuTens

1. UcnonuuTennb 00s13aH BBIIIOJIHUTE PA0OTY, OMPEIEICHHYIO0 JOTOBOPOM O BBINOJIHEHUN PadOThI, U3
CBOET0 MaTepHaja U CBOUMU CPEACTBAMU, €CIIM UHOE HE IPEYCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HCHOJ’IHHTGJ’IB, Hpe)IOCTaBI/IBHH/If/'I Marepuaial [JIA BbIIOJHCHHA pa60TI)I, OoTB€HYacT 3a C€TIo
HEeHaJJIe)Kalee KayecTBO IO IMpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBAphl HEHAJUIEKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepualsl UCTIOJHHTEINS OTUIAYMBACTCS TOTPEOUTENIeM TPH 3aKIIOYEHUH YKa3aHHOTO JIOTOBOpa
MIOJTHOCTHIO HITH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH PA0OTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera MpU MOIYYEHUH MOTPEOUTENEM BBIOJHEHHOW HCHOIHUTENEM pPaOOTHI, €CIM WHOU MOPSIIOK
pacyeToB 3a MaTepHajl UCIOIHUTENS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH pPAaOOTHI, MaTepuad MOXKET OBITh
MPEIOCTaBIICH  HUCIOJNHUTENIeM TmoTpedutento B  kpeauT. [locnenyromee W3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepralia UCTIOIHUTEIS He BIeUeT 3a co00ii mepepacyera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HeOGXOJII/IMLIC JJIs1 BBIITOJTHCHUA pa60TBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MCCTY BBIIIOJIHCHUSA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewbro) noTpedburens

1. Ecan pabGoTta BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIlbl0) MOTpeduTes,
UCTIOJTHUTENb OTBEYACT 32 COXPAHHOCTh ATOTO MaTepHaa (Belr) U NPaBIILHOE €ro HCIOIb30BaHHE.

HcnonauTens 00s13aH:



HpeAyNpeIuTh HOTPEOUTENsT O HENPUTOJHOCTH WM HEJO0OpOKaYeCTBEHHOCTH MEpPEeIaHHOTO
notrpeduTeneM MaTepuaa (Beum);

MNpeaACTaBUTb OTUCT 00 H3paCXO0J0BaHUHN MAaTCpUajla U BO3BpATUTb €T0 OCTATOK.

B cnydae mosHOW WM 4YacTMYHON yTpaThl (MOBpPEXACHHS) Marepuana (Belid), MPUHSATOTO OT
noTpeOuTeNs, UCIOJHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHHMTh €ro OJHOPOJHBIM MaTepUaIOM
(BelIpI0) aHAJOTMYHOTO KAYeCTBA M 1O JKEJTAHUI0 MOTPEOUTENsT M3TOTOBUTH M3/IEIHE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBIN CPOK, a IPU OTCYTCTBUM OJTHOPOJHOIO MaTepHalia (Bellr) aHaJIOrMYHOTO
KauecTBa - BO3MECTHUTh MOTPEOUTENIO ABYKPATHYIO LIEHY YTpadyeHHOro (MOBPEXICHHOr0) Marepuana
(Bewu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTENEM.

2. llena ytpaueHHOro (MOBPEKACHHOT0) MaTepuana (BELIM) OMPENESETCs, HUCXOIS W3 LIEHBI
Marepuaia (Beln), CYIIeCTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO ObLIO
OBITh YJIOBJIIETBOPEHO HCIIOIHHUTENEM B IEHb JOOPOBOJIBHOTO YOBIETBOPEHHUS TAKOTO TPeOOBAHUS UIIU B
JICHb BBIHECCHHSI CyIeOHOTO peIlIeHus], eCii TpeOoBaHUE MOTPEOUTENs TOOPOBOILHO YOBIETBOPEHO HE
OBLII0.

Llena matepuana (Beu), mepeaBaeMoro UCTIIOIHUTENIO, OIPEACIAETCS B JOTOBOPE O BHIMOJIHEHUN
palboThI UM B UHOM JOKYMEHTE (KBUTAHIIUH, 3aKa3€e), OATBEPKIAIOIIEM €To 3aKII0YSHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKIAeTCSI OT OTBETCTBEHHOCTH 3a IOJHYIO MM YacTHYHYIO YTpaTy
(moBpexieHue) Matepuana (BEIn), IPUHITOTO UM OT MOTPEOUTENs, €Clid MOTPEeOUTENb MPeAyPeKICH
UCTIIONTHUTENIEM 00 0COOBIX CBOWMCTBAX MaTepuaiia (BEIIr), KOTOPbIE MOTYT MOBJIEYb 32 COOOM €T0 MOIHYIO
WIM YaCTUYHYIO0 yTpary (HOoBpexaeHue) Nu0o eciiv yKa3aHHbIe CBOMCTBA MaTepuaia (BeIlyd) HE MOIJIU
ObITh OOHAPY>KEHBI IIPU Ha/JIeKAIlEH IPUEMKE UCIIOJHUTEIEM 3TOr0 MaTepuaia (Bemn).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6si3aHHOCTb wucnonHuTensa wuHdopmupoBaTb noTpedbuTena o6
obcToATeNbCTBaX, KOTOpPble MOryT MOBMUATL Ha KayecTBO BbINONMHAEMON PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLueHUsi B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonnutens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATh IMOTPEOUTENss O TOM, 4YTO COOJIOAEHUE
yKaSaHI/Iﬁ HOTpGGI/ITeJISI 1 UHBIC O6CTOHTCHLCTB3, 3aBUCAIIIUE OT HOTpCGI/ITeJISI, MOTYT CHU3UTH Ka4CCTBO
BBITNIOJIHSIEMOM paboThl (OKa3bIBAEMOI YCIIyTH) UM MOBJIEYb 32 COOON HEBO3MOXKHOCTH €€ 3aBEpPLICHUS B
CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim morpeburens, HECMOTpS Ha CBOCBPEMEHHOE © O0OCHOBaHHOE HWH()OPMHpPOBAHHE
WCIIOTHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HETPUTOIHBIN WIIM HETOOPOKAYECTBEHHBIM MaTepHall, HE
M3MEHUT YKa3aHHi o crmoco0e BBIMONHEHUs paboThl (OKa3aHUs yCIyrd) JuOO0 HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPHIE MOTYT CHHM3UTHh KA4e€CTBO BBHIMOJTHSIEMOW pabOThl (OKa3bIBaeMOW YCIIYTH),
WCIIOJTHUTEIh BIPABE OTKA3aThCs OT UCIIOJIHEHHSI IOTOBOPA O BBIMOJHEHUU paOOThI (OKa3aHUM YCIIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok u ¢popMbl onnathbl BbINOSIHEHHOW PaboThbl (OKa3aHHOW yCnyru)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[loTpebutens 00s3aH OIUIATUTH OKa3aHHbIE €MY YCIYI'M B TOpSAIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI IOTOBOPOM C HCIIOJHUTEIIEM.
(uacTp nepBad B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ITorpeburens 00s3aH ONMIATUTH BBHIIOIHEHHYIO UCIIOJIHHUTENEM B IIOJIHOM 00BbeMe padoTy mocie ee
npuHsTHs noTpeduteneM. C cornacusi motpeduTens paboTa MOKET ObITh OIJIaY€Ha UM IMPH 3aKJII0UYEHUN



JIOTOBOPA B TMOJTHOM pa3Mepe WM ITyTeM BbIIaud aBaHCA.
(B pen. ®eaepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnata OKa3aHHBIX YCIYT (BBIMIOJIHEHHBIX PabOT) MPOU3BOJIUTCA TOCPEJICTBOM HAIWYHBIX HIH
OC3HaTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOIaTeILCTBOM Poccuiickoii deneparuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHWU HATHYHOW (OPMBI pacUETOB OILIaTa TOBapoB (paboT, yciyr) morpedutenem
MIPOU3BOJUTCS B COOTBETCTBHHM C yKa3aHWEM IMPOJaBla (MCIOJHUTEINSA) IyTeM BHECEHUS HAJIHMYHBIX
JICHEKHBIX CPEJICTB MPOJaBIy (MCHOJHUTEINIO), MO0 B KPEIUTHYIO OpPTraHU3alNio, JTHOO MIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JESITENbHOCTh 0 MPUEMY IUIATEXeH (PU3NYECKUX I, 00 OAHKOBCKOMY
IUIATE)KHOMY  are’ry  (cy0areHry), OCYLIECTBISIOIIEMY  JESTEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O 0aHKax W OAaHKOBCKOMW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (eaepaibHbIMU
3aKOHaMHU WJIM WHBIMM HOPMATUBHBIMHM TMpaBOBbIMU akTamMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTeNLCTBA MOTPEOUTENS TIEpe]] MPOAABIIOM (KCIIOJHUTENIEM) 1O OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJTHCHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAJTUYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABIy (MCIIOIHUTENIO), TM00 B KPEAUTHYIO OpPraHU3alnIo, JIH00
IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY AEATeIbHOCTh MO MpHeMy IUlaTeked (pu3ndeckux Juil, 0o
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY IesTeIbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O ODaHKax M OAHKOBCKOM €S TEILHOCTH.

(B pen. deaepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHune okasaHusi oTAeNbHbIX BUAOB yCnyr

HOCJIG)ICTBI/I?[ HapyumICHUA yCJ'IOBI/Iﬁ A0roBopoB 00 oKazaHuu OTACJIBHBIX BHUJOB YCIIYI', €CJIM TAKHC
AOIrOBOPLBI IO CBOCMY XApPAKTCPY HC IIOAIIAJAArOT II0J HefICTBHe HaCTOHH_[Cﬁ TJIaBbl, OIIPCACIIAIOTCS
3aKOHOM.

CrtaTtbs 39.1. I1paBm1a OKa3aHusA oTAaesNibHbIX BUAOB yCNnyr, BbINOJIHEHUA OTAEJIbHbIX
BUAOB paboT noTpebutensam
(BBeneHna denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3zaHus OTAENBHBIX BUJIOB YCIYT, BBIIIOJHEHHs OTAEIbHBIX BUAOB pabOT MOTPEOUTENIM
ycranasnusarorcs [IpasurensctBom Poccuiickont @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

Cratba 40. ®epepanbHbii rocyaapcTBEHHbIA HaA3op B obGnactv 3awuTbl npaB
notpebutenen
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enpepanbHbli TOCYJAapCTBEHHBIM Haa30p B 00JacTH 3alIMThl [paB HoTpeOuTenei
OCYILECTBIIICTCS] YIOJIHOMOYEHHBIM (heZiepalbHbIM OPraHOM HCIHOJHMTENbHOM BiacTu (manee - OopraH
roCy/apCTBEHHOIO HaJ30pa) B MOpsake, yctaHoBiIeHHOM [IpaButenscTBoMm Poccniickoit denepanyi.

2. ®enepanbHbIi TOCYAapCTBEHHBIM HAA30p B 00JIACTH 3aIIUTHI MpaB MOTpeOUTENel BKIIOYACT B
ceost:

1) opraHuzanuio W TMPOBEIEHUE MPOBEPOK COOMIOAEHUS HW3TOTOBUTEISIMH (MCIIONHUTEISIMH,
MpOJIaBIlaMH, YIOJHOMOYEHHBIMH OpPraHU3ALMSIMU WM  YHOJHOMOYEHHBIMU  HWHAUBUAYAJIbHBIMU
MpeANPUHUMATENISIMU, HWMIIOPTEpaMH, BJIQJCIbIIAMH  arperaTopoB) TpeOOBaHUM, YCTAHOBIICHHBIX
MEXIYHApOAHbIMU  AoroBopaMu  Poccuiickoit  @Denepanuu, HACTOSIIMM  3aKOHOM,  JIPYTHUMHU
denepatbHBIMU 3aKOHAMH M WHBIMM HOPMATHBHBIMU MpaBOBBIMU akTamu Poccuiickoit denepanuu,
PETYIHPYIONMIMMHA OTHOIIEHUST B 0OJacTH 3amIMTHl TpaB moTpeOuTenei (mamee - oOs3aTelIbHBIC



TpeOOoBaHMs), MPEANMCAHUI JOIDKHOCTHBIX JIMII OpTraHa TOCyAapCTBEHHOTO HAa30pa;
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHmM3aiuio M MpPOBEJICHHUE MPOBEPOK COOTBETCTBHUS TOBApOB (padoT, yciayr) oOs3aTesIbHBIM
TpeOoBaHUsIM, O00ECIIEUNBAIONIUM O€30MacHOCTh TOBApOB (palbOT, YCIyr) s XU3HU U 3I0POBBS
notpeOuTeneil, OKpyKarolel cpeabl, NpeaylnpexaeHue IeHcTBUH, BBOIAIMX MOTpeduTeneld B
3a0iy’>KJIeHne, W MpeJoTBpalleHle MPUYMHEHUSI BpeJa MMYLIECTBY MOTpeOuTeneil, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXAyHapoAHbIMU foroBopamu Poccuiickoir denepanuu, denepaabHbIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMM MPaBOBbIMU akTaMu Pocculickoii @enepanuu;

3) nmpuMeHeHue B IOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit Penepanuu, mep
IIpeceyeHus HapylIeHni 00s3aTeIbHbIX TPEOOBAHNMN, BbI1ady MIPEANMCAHUI O MPEKpallleHUH HapyIleHUuI
paB TOTpeOUTENICH, O TMpEeKpalleHnd HApyIICHUH 00s3aTeabHbIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISIBIIGHHBIX HapylIeHUH 00s3aTenbHbIX TpeOOBaHMM, NpPUBJICYEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPULIMBIINX TAKUE HAPYILICHUS;

4) cucrematuyeckoe HaOMIOJEHUE 3a KCIOJIHEHUEM O0053aTelbHbIX TpPeOOBaHMUM, aHAIM3 U
MPOTHO3UPOBAHUE COCTOSHHSI MCIIOJIHEHHsI  OOS3aTENbHBIX  TpeOOBaHWA TPH  OCYIIECTBICHUU
U3TOTOBUTEISIMA  (UCIIOJIHUTENSAIMH,  MPOAABLIAMH,  YIOJHOMOYEHHBIMM  OpPraHU3alUsMH WM
YIOJTHOMOYEHHBIMH ~ MHIUBUAYAJIBHBIMH  OPEANPUHUMATENSAMH,  UMIIOPTEPAMHU,  BIIAJENbLAMH
arperaTopoB) CBOEH JESITEIHHOCTH;

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

5) cratuctuyeckoe HaOmoneHUEe B 00nacTH oOecreueHHs 3alluThl MpaB MOTpeOHUTeNeH, ydyer H
aHaM3 CIy4YaeB NPUYMHEHHUS Bpela >KU3HM M 3[0POBBI0O MOTpEeOMTENeH, OKpyKalolewd cpene u
MMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO ¢ IPHOOPETEHUEM H HCIIOIB30BAaHUEM TOBApOB (padoT, yCiyr) ¢
HE/JOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TPEAOCTaBICHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOMW, HETOJIHOW, HEIOCTOBEpHOW M BBOASIICH B 3a0myxaeHue WHPOpMAIMKA O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe NpoBe/ieHUe aHaau3a M OUeHKU 3(deKkTuBHOCTH (enepaabHOro rocyaapCTBEHHOTO
HaJ[30pa B 00JIaCTH 3aIIUTHI TPAB HOTPEOUTENEH;

7) e€XeroAHywo TOATOTOBKY Ha OCHOBaHMM pE3YyJbTATOB JEATEIBHOCTH, IPEIYCMOTPEHHOM
HOJANYHKTAaMH | - 6 HACTOSAIIEro MyHKTA, FOCYJapCTBEHHBIX JOKJIAJ0B O 3allUTE IpaB MoTpeduTeneil B
Poccuiickoit @denepanuu B nopsake, ycraHosiaeHHoOM lIpaBurensctBom Poccuiickoi @enepanuu.

3. K oTHomIeHUsAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eepalbHOT0 TOCYJIapCTBEHHOTO Haa30pa B
00JIacCTH 3alIUTHI TIpaB TOTPEOUTENCH, OpraHM3alMell W TPOBEJACHHEM IPOBEPOK HM3TOTOBUTEIEH
(I/ICHOJIHI/ITGJIef/'I, HpO,Z[aBLIOB, yHOJIHOMO‘-IeHHbIX OpF aHI/ISaL[I/Iﬁ NI yHOJIHOMO‘-IeHHLIX I/IH,[[I/IBI/II[yaJILHbIX
IpearpuHUMAaTeNeii, UMIOPTEPOB, BIIAJENIbLIEB arperaropoB), NPUMEHSIOTCS NoJokeHuss deaepanbHOro
3akoHa OT 26 nekadps 2008 roga N 294-®3 "O 3amure npaB OPUAMYESCKUX JIAIl U WHIWBHAYATbHBIX
MpearpruHUMAaTeNeil TPy OCYIIECTBIEHUU TOCYJApPCTBEHHOTO KOHTPOJS (HAA30pa) U MYHUIIUIAIBHOTO
KOHTpOoJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBneHnu (enepasbHOro rocyIapCTBEHHOrO Ha/A30pa B OOJACTH 3aIUTHI TIPaB
noTpeOuTeneil opraHoM ToCyJapCTBEHHOTO HaJ30pa IMPOBOJAATCS KOHTPOJIBbHBIE 3aKyNKH B MOpPSIKE,
yctaHoBieHHOM ®PeznepanbHbIM 3akoHOM oT 26 nexadbps 2008 roma N 294-®3 "O 3amure npas
IOPUIMYECKHUX JIUI] U WHAWBUIYAJIbHBIX MPEANPUHUMATENCH NPH OCYIIECTBICHUH TOCYIAPCTBEHHOI'O
KOHTpOJIS (HA/130pa) U MyHHUIIUITAIBHOTO KOHTPOJIS".

KontponpHast 3akynmka ToBapoB (pa®oT, yciayr) MOXeT ObITh MpPOBEACHA  OpPraHoM
roCyJapCTBEHHOT'O HAa30pa HE3aMEUINTENILHO ¢ OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa IpPOKypaTypsbl.

(. 3.1 BBenen PenepanbHbiM 3akoHOM OT 18.04.2018 N §1-D3)

4, I[OJ'DKHOCTHLIC Jiia oOpraHa TOCyAapCTBCHHOI'O HaA30pa B MOPAAKE, YCTAHOBJICHHOM



3akoHoJaTeNbcTBOM Poccuiickoit denepanyiu, UMEIOT IIPaBo:

1) 3arpamrBaTh U MOJY4YaTb HA OCHOBAHUHW MOTHUBHUPOBAHHBIX NMHCbMCHHBIX 3aIIPpOCOB OT OPraHOB
rOCYJapCTBEHHOM BJAacTH, OPTraHOB MECTHOTO CaMOYIPaBJICHUS, OOIIECTBEHHBIX OpraHU3allHid,
M3rOTOBUTENEH (MCHOJHUTENEH, MPOJABIIOB, YIOJIHOMOUYCHHBIX OPTaHM3alUi WM YIOJTHOMOYEHHBIX
UHIMBUIYAIbHBIX MNpeANpUHUMATeNel, UMIOPTEpOB, BIAJAEbIEB arperatopoB) HHPOpPMALUIO U
JOKYMEHTBHI 10 BOIIPOCAM 3alIHUTHI IIPaB MOTPEOUTENECH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensATCTBEHHO N0 TPEIbSBICHUN CIIy>)KEOHOTO YJOCTOBEPEHHS W KONHMU IpHKa3a
(pacriopsbKeHHsI) PYKOBOJIUTENS (3aMECTUTEINsE PYKOBOJIMTENs) OpraHa TOCYJapCTBEHHOTO Haji3opa O
Ha3HA4YCHUMU MTPOBCPKU MOCCHIATH TCPPUTOPHIO, 3JaHHA, MOMCIICHHA W COOPYKCHUSA, HCIOJbB3YCMBIC
M3rOTOBUTENIEM (HCIIOJIHUTENIEM, MPOAABIOM, YIIOJIHOMOYEHHONW OpraHM3alell WM yIOJHOMOYEHHBIM
MHIUBUYaTbHBIM MpPEANPUHUMATENIEM, UMIIOPTEPOM, BIACIbIIEM arperaropa) Nmpu OCYLIECTBICHHH
cBOEH ACATCIIbHOCTH, B LCIAX NPOBCACHUSA MGPOHpI/HITI/Iﬁ IO KOHTPOJIIO,

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP Mpod U 00pas3loB TOBAapOB, MpPEIHA3HAYEHHBIX MJIs pealu3alud U
pean3yeMbIX TOTPEOUTENSAM, ISl MPOBEACHUS UX UCCIIEI0OBAHUHN, UCTIHITAHHIA,

4) BBIIaBaTh M3TOTOBHUTEISIM (MCIIOJIHUTENSAM, NPO/IABLAM, YIOJTHOMOYEHHBIM OpPTaHU3ALUSAM HITH
YIIOJIHOMOYEHHBIM HHAWBUAYaJIbHBIM TpEeINPUHUMATEISIM, HMIOPTEpaM, BIAAEIblaM arperatoposn)
OpeANUCaHusl O TPEKpalleHNH HapylIeHWH TMpaB TNOTpeOuTeNel, O NpPEKpalleHuH HapyIICHHH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHMHU BBISBICHHBIX HapyIIeHUIl 00s3aTenbHBIX TpeOOBaHUH, O
MIPOBEICHUN MEPOTIPHUITHI MO 00ECIIEYCHUIO MPEIOTBPAIICHHS Bpeaa KU3HH, 3J0POBBI0 U MMYIIECTBY
moTpeOuTeNel, OKpyX)arolen cpese;

(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBnsATH MPOTOKOJIBI 00 aJMHHUCTPATHUBHBIX MPAaBOHAPYLICHUSAX B OOJIACTH 3allUTHI NPaB
norpebureneii, paccmarpuBarh Jeida 00 YKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHUAX U
IIPUHUMATH MEPBI 110 IPENOTBPALLEHUIO TAKUX HAPYILICHUM;

6) HarpaBIATH B YIOJTHOMOYEHHBIE OpTaHbl MaTEpUAIIbl, CBS3aHHBIC C HAPYIIEHUSIMH 005S3aTEIbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO30YKICHHH YTOJIOBHBIX JIEJI 110 MPU3HAKAM MPECTYTUICHHIA;

7) oOpamarbcss B Cyn C 3asABICHUSMH B 3alIUTy MNpaB MOTpeOUTENel, 3aKOHHBIX HHTEPECOB
HEONPE/ICIIEHHOI0 Kpyra NOTpeOuTeneid, a TakKe C 3asBICHUSMH O JUKBUAALUUH HM3TOTOBUTEIS
(ucromHUTENS, MPOJABIA, YIOJIHOMOYSHHOW OpraHU3alMy, UMIOPTEpa, Biajieiblia arperaropa) 1udo o
IMpEKpaliCHUu OCATCIIBHOCTHU HHIAWBHUIYaJIbHOTI'O NpCaAnpruHUMATEIA (YHOJ'IHOMO‘IGHHOFO
WH/IMBUYaIBHOTO TPEANPUHUMATENS) 32 HEOJHOKpaTHoe (1Ba W 0Ooiee paza B TEYCHUE OJIHOTO
KaJICHJApHOTO T0/1a) WK Ipy0oe (IOBIEKIIee CMEPTh MJIM MAacCOBbIE 3a00JI€BaHUs, OTPABICHUS JIIOJICH)
HapyIIeHHE MPaB MoTpeOuTeNei.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocyIapcTBEHHOTO HaJ30pa MOKET ObITh MPHUBJEUYEH CYJOM K y4YacTHIO B Jeie Jubo
BIIpaBe BCTyNaTh B JEJIO MO CBOEW MHUIIMATUBE WM [0 WHUILMATUBE JIMI, YYACTBYIOIIUX B JeJe, IS
a4l 3aKIIOYCHMSI MO JCNy B IENIX 3alllUThl MpaB MOTpeOUTeNed B TMOPSAKE, YCTaHOBIECHHOM
3akoHoJiaTeNbcTBOM Poccuiickoit deneparum.

5.1. Ilpeanucanue, BbIIJAHHOE MPU OCYIIECTBICHUH I'OCYIapCTBEHHOTO HaJ30pa B 00JIACTH 3aIUTHI
npaB moTpeOuTeNeil, MOKeT OBITh 00’KaT0BAaHO B apOUTPAKHBINA Cy B TEUCHHUE TPEX MECSIEB CO JHS €T0
BeIJaud. B cimywae mpuHsTHS 3asBieHHS 00 00XKAJOBAaHMM STOrO MNPEANUCAHUS K IPOU3BOJCTBY
apOUTPaKHOTO Cy/a UCTIOITHEHUE ITOTO MPENMCaHNs TIPHOCTAHABIUBACTCS IO JIHS BCTYIJICHUS PEILICHUS
apOUTPaKHOTO Cy/a B 3aKOHHYIO CHILY.

(m. 5.1 BBenen denepanbHbiM 3ak0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCTBCHHOI'O HaA30pa BIIpABC JaBaTb PAa3bsACHCHHA II0 BOIIPOCAM IMPHUMCHCHHA
3daKOHOB U MHBIX HOPMATUBHBIX ITPABOBLIX adKTOB Poccutickoii (I)e;[epaum/l, PEryJMpyromux OTHOIICHHUA B



o0JacTH 3aIUThI TPaB MOTPEOUTENEH.

7. TocymapcTBeHHBIH Hag30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHMSIM O€30MacCHOCTH,
YCTAHOBJICHHBIM  TEXHHUYECKUMHU  pErIaMEHTaMH, OCYILIECTBISIETCA TAaKXKE  YIMOJIHOMOYEHHBIMU
dbenepasbHBIMA OpraHaMU UCIIOJIHUTEIILHON BJIACTH B COOTBETCTBUHU C 3aKOHOAATEIBCTBOM Poccuiickoii
denepanvv 0 TEXHUUYECKOM PETYJIUPOBAHUU.

8. Opral rocyJapCTBEHHOTO HA/J30pa COBMECTHO C YIOJIHOMOYEHHBIMHU (hefepaibHbIMUA OpraHaMu
WCTIOJTHUTEIIEHOW BJIACTH, YKa3aHHBIMH B IIYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBITOr0 M OOIIEAOCTYHMHOIO IOCYJapCTBEHHOIO MH(POPMALMOHHOTO pecypca B 00JIaCTH
3alIMThl TpaB MOTpeduTenel, KadyecTBa M O€30MacHOCTH TOBapoB (paboT, yciayr) B TOpSJKe,
ycraHoBieHHOM lIpaButensctBom Poccuiickon @enepanuu.

(n. 8 BBenen denepabHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPKIAET METOANYECKHE PEKOMEHIAIK 10 pa3paboTke U
peanu3aly periOHANBHBIX ¥ MyHULIMIAIBHBIX IPOrPaMM I10 3alUTe MIPaB MoTpeOuTeneii.
(. 9 BBeneH ®enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

CrtaTbA 41. 0O6s3aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
YNONTHOMO4YEHHOM opraHusauumu unu YNOSTHOMO4Y€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTensl, uMMNopTepa, Bragenbua arperatopa) no nNpeaoCTaBeHUKD
MHdOopMaLMM opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WzroroBuTenb (MCMOTHUTENb, MPOAABEL], YIOIHOMOYEHHAs OpPraHMU3alMs WM YHOJTHOMOYEHHBIN
WHIMBUYAIbHBIA TNpEeANpUHUMATENh, HMIIOPTEP, BIAJENell arperaropa) Mo TpeOOBaHMUIO OpraHa
rOCyapCTBEHHOIO HA/I30pa, €ro JIOJDKHOCTHBIX JIMIl 0053aH MPEAOCTAaBUTh B YCTAHOBIICHHBIM UMH CPOK
JOCTOBEPHBIC CBEIICHUS, IOKYMEHTAINIO, OOBSICHEHUSI B MUCBMEHHOW W (WJIHM) YCTHOH (opMe W UHYIO
nH(pOpMaIIMI0, HEOOXOMUMYIO JUIS OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMIAMH MOJITHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOIaTelIbcTBOM Poccuiickoit deneparumu.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbini 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMonHOMO4YMA BbICLUMX UCMOSIHUTENbHbIX OPraHOB rocyaapCcTBeHHOMU
Brnactu cybbektoB Poccunckon Pepgepaumm B o6nactum sawmThbl npaB noTpedbutenen
(BBenena PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCHOTHUTENBHBIM OpraH TroCyJapCTBEHHOM BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit ®@enepannu OCYIIECTBISET MEPONPUATHS M0 pean3alui, 00ECIeueHHIO U 3alluTe IpaB
noTpeduTeNnell U B peesax CBOMX MOJIHOMOYUIN PUHUMAET ONPEIEICHHBIE MEPHI.

2. B mensx conmelicTBUS 3alUTe MpaB MOTpeOUTEEH OpraHbl WCIIOHUTEIIBHONW BIACTH CyOBEKTOB
Poccuiickoit ®enepanuu pa3padbaTelBalOT perMOHaAIbHbIE IPOrpaMMBbI 1O 3alIUTE MPaB MoTpeduTenei u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYIpaBJIEHUS M OOLIECTBEHHBIM OOBEIMHEHUSM
norpedureneit (UX accoualysaM, co3aM) B OCYLIECTBIIEHUN MU 3aIIUTHI IpaB NOTpedUuTesei.

(n. 2 BBenen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocyLwlecTBNEeHUA MOSIHOMOYUMA OpraHa rocyaapcTBEHHOro
Haf30pa opraHam UCNONHUTENbHOU BnacTu cybbekTtoB Poccuinckon ®depepauum
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYZapCTBEHHOTO HaJa30pa IO  OCYIIECTBJICHUIO  (eAepaibHOTO
rOCyJapCTBEHHOTO Haa30pa B OOJACTH 3allMThl MpaB TMOTPEOUTENICH MOTyT TepeaaBaThCs s
OCYIIECTBIICHUS ~ OpraHaM  HCIOJHUTENBHOW  BIacTH  cyObekToB  Poccmiickoit ~ Depeparnuu
nocraHosieHusasMu IIpasurenscTBa Poccuiickoi denepannu B nopsiake, ycTaHOBICHHOM DenepanbHbIM



3aKOHOM OT 6 OKTA0pst 1999 roga N 184-®3 "OO6 oOumx mpUHIMIAX OPraHU3allUd 3aKOHOJATEIbHBIX
(MpeacTaBUTENBHBIX) U MCTIOJHUTENBHBIX OPTaHOB TOCYJapCTBEHHOHM BIAcTH CyOBeKTOB Poccuiickoii
Oenepanun".

CraTtbsa 42.3. Nopava n paccMmoTpeHue obpalleHMn noTpedbutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenre MOTPEOUTENSI MOKET OBITh HANpaBiICHO B INMHUCHbMEHHOW ¢opMe Ha OyMaKHOM
HOCHTEJIE WU B JJIEKTPOHHOU ¢dopMe B OpraH rocyJapCTBEHHOTO HAaI30pa, MHBIE YIIOJIHOMOYEHHBIC
denepanbHBIe OPTaHbl UCTIOJHUTEIIBHON BIIACTH, OPTaH HCIIOJIHUTEIHHON BIIACTH CyOBekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIPABIICHHUS.

2. Obpamenue mnorpeOuTenst MOKeT OBbITh HAmpaBlIEHO MO TMOYTe, C HCHOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", B TOM 4ncie o(hUIMaIbHOrO caifTa opraHa
rOCYJapCTBEHHOTO HA/30pa, WHBIX YIMOJHOMOUYEHHBIX (pelepaibHbIX OPraHOB MCIIOJHUTEIBHOW BIIACTH,
opraHa WCIOJHUTEIBLHON BiacTh cyoObekTa Poccmiickoit ®enepanmu mmb0 opraHa MECTHOTO
camoyrnpasiieHus (B cyObekTax Poccuiickoit denepanun - roponax ¢enepaibHoro 3HadeHus Mockse,
Cankr-IlerepOypre u CeBacTomoyie ¢ HCIOJNB30BaHHEM O(UIMATHHOIO calfTa OpraHa MECTHOTO
CaMOYTIpaBJICHUS B CITydae, €ClId 3TO MPEAyCMOTPEHO 3aKkoHamu cyOobekToB Poccuiickonn ®deneparum -
ropoqoB (enepanpHoro 3HadeHuss MockBel, Cankr-IlerepOypra u CeBacromoss), eIMHOr0O MoOpTaia
TOCYy/IapCTBEHHBIX M MYHHIIMIAIBHBIX YCIyr JHOO PETHOHANBLHOTO TMOpTala TOCYJAapCTBEHHBIX H
MYHUIUTAIBHBIX YCIIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JTUIHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAJbHBIX LEHTPaX MPENOCTABICHHUS TOCYJApCTBEHHBIX M MYHUIMNAIbHBIX
YCIYT MOTYT OCYIIECTBIISITCS IIpUeM OOpallleHuil moTpeduTesielt 1 KOHCYJIbTUPOBAHUE MOTpeOUTeNeH Mo
BOIIpOCAM  3allUThl WX IpaB Ha OCHOBAaHMM COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXAY
MHOTOQYHKIIMOHAJIbHBIMUA LEHTPAMU MPEIOCTABICHUS TOCYJAPCTBEHHbIX M MYHUIMNAIbHBIX YCIYT U
(benepanbHBIMU OpraHaMU MCIOJHUTEIBHON BIACTH, OpPraHaMU TI'OCYJApCTBEHHBIX BHEOHOIKETHBIX
($oHI0B, OpraHaMy rocy1apcTBEHHON BiacTH cyObekToB Poccuiickoit denepanum, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMAaTUBHbLIMUM NpaBoBbLIMU akTamu Poccuinckon Penepauyum
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHHe NpaB MoTpeduTenel, YCTAaHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMAaTHUBHBIMHU
paBoBbIMU aKkTaMu Poccuiickoit denepanuu, npoaasel] (UCIIOJIHUTENb, U3TOTOBUTEID, YIIOJIHOMOYEHHAs
OpraHM3alysi WM YIOJIHOMOYEHHBIH WHAUBUAYAIbHBIM MpeJIpUHUMATENb, HWMIIOPTEP) HECET
aMMHHUCTPATUBHYIO, YTOJIOBHYI0 WJINM TPaXkJaHCKO-TIPAaBOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon denepanum.

Cratba 44. OcywecTBneHuve 3awmTbl nNpaB noTpeduTenerM opraHamMuM MeCTHOrO
camoynpaBneHus
(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nmensx 3ammrthl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHMIIMIIAIHLHOTO OOpa30BaHMS OPraHbI
MECTHOI'O CaMOYTMPABJICHUSI BIIPABE:

paccMaTpuBaTh OOpalIeHHs] TOTPeOUTENeH, KOHCYIBTHPOBATh WX IO BOMPOCAM 3aIlIUTHI IPaB
noTpeduTeneu;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalartscs B CyJIbl B 3aIIUTY MPaB OTpeduTesnei (HeonpeaeneHHOro Kpyra noTpedunreneii);

pa3pabaTbIBaTh MYHHUITUIIATBHBIE IIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEICH.
(a63ar BBenen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)



[1pu BBIsIBIIEHHH TTO OOpAIICHUIO TOTPEOUTENST TOBAPOB (PabOT, YCIIyT) HEHAUIEKAIIIero KayecTna, a
TaKXe OINACHBIX JUIS JKU3HHU, 37I0POBbS, MMYIIECTBAa IMOTpeOUTENell M OKpY’Kaloled Cpelbl OpraHbI
MECTHOTO  CaMOYINpPAaBJICHHUS HE3aMEMJIMTENBHO U3BEMAlOT 00 3ToM  (enepanbHble  OpPraHbl
UCTIOJTHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 Ka4eCTBOM M 0€30MacHOCTBIO TOBApoOB (padoT,
yCIIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbbiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa o6LwecTBeHHbIX 060beaAnHEHUN noTpebuTenen (Mx accoumnauun,
COHO30B)
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHCHHS
notpeduTenei (MX acCoIManum, COr3bl), KOTOPhIE OCYIIECTBIISIIOT CBOIO JEATEIBHOCTh B COOTBETCTBUH C
yCTaBaMH yKa3aHHBIX OOBEAMHEHWH (MX acCOIMAIMK, COI30B) W 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0BEAMHEHUS TOTpeOUTENeH (MX acCOLMAIMU, COIO3BI) IS OCYIIECTBICHHS
CBOMX YCTaBHBIX Heﬂeﬁ BITpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTenbHBIX TpeOOBaHUU K ToBapaMm (paboTam, yciiyram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB OTPEOUTENCH;

MIPOBOJIUTh HE3aBHCUMYIO AKCIEPTHU3y KauecTBa, 0€30MMacCHOCTH TOBAapOB (paboT, yciyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboOT, YCIyr) 3asBICHHON MpoJaBLaMU
(M3rOTOBUTENSIMH, UCTIOTHUTENSMHU ) HH()OPMAIIH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpeOUTeNell U HamnpaBisaTh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOIO caMoOyIpaBlieHHs HHpopManuio o (akrax
HapyIIeHUH MpaB moTpeduTeneil 1isi MPOBEACHUS MPOBEPKH ITHX (PAKTOB M MPUHATHA B claydae HX
MOATBEP)KJICHUS. MEp IO NPECEUEHUIO HapyIIeHUWH MpaB NOTpeduTeneil B Impenensax NOJTHOMOYMM
YKa3aHHBIX OPraHOB, y4aCTBOBAThb B NPOBEJEHUN KCIIEPTU3 MO (PaKTaM HApyLIEHUH MpaB NOTpeOuTeneit
B CBsI3U C oOpaieHussMu notpeduteneil. [Ipu ocymecTBieHun 00I11eCTBEHHOIO KOHTPOJISE OOIIECTBEHHBIE
o0beIUHEHUsI TOTpeduTenel (WX acCOUMalMd, COI03bl) HE BIOpaBe TPeOOBAaTh OT H3TOTOBUTENCH
(ucronHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alui WM YIOJTHOMOYEHHBIX WHAMBHIYaJIbHbBIX
peanpuHUMaTeneld, UMIOPTEPOB) NPEACTABICHNUE JOKYMEHTOB (BBIOJHEHHUE AEHUCTBHI), 00s3aHHOCTD
NPeJCTaBICHUS (BBITOJHEHHS) KOTOPBIX M0 TPEOOBAHHIO MTOTPEOUTEIISI HE YCTAHOBIIEHA 3aKOHOM,;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

pacnpocTpaHATh HHPOPMALIMIO O MpaBax MOTpeOuTeneil 1 0 HeoOXOAUMBIX ACUCTBUAX IO 3aIIUTE
3THUX MpaB, O pe3yJIbTaTax CPaBHUTENbHBIX HCCIEIOBaHMN KadecTBa TOBapoB (paboT, ycnyr), a Takke
WHYI0O HMH(QOpMaLuio, KoTopas OyJeT CHocoOCTBOBaTh pealu3allid NpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIMIECTBEHHBIMU OOBEIUHEHUSAMH TOTpeOuTeNeH (WX acCOIHAIUsIMU,
COI03aMHM) PEe3yJbTaThl CPABHUTENIBHBIX UCCIENI0BaHUM KayecTBa TOBAapoOB (paboT, yclyr) He SBISIOTCA
peKIIaMOoN;

BHOCUTh B (enepanbHble OpraHbl HCHOJHHUTENBHOM BIIACTH, OPTaHU3ALMUHU TPEAJIOKEHHUS O
IPUHATUH MEp 110 MOBBIIIEHUIO Ka4ecTBa TOBApoB (paldoT, yCiayr), 10 NPUOCTAHOBJICHUIO IPOM3BOJICTBA U
peanu3aly TOBapoB (BBIMOJIHEHUS padoT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHEIO PbIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSIBISIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepaniuu 0 TEXHUYECKOM PETYIMPOBAHUM 00513aTENbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl MPOKypaTyphl U (efepaibHble OpraHbl UCIIOIHUTEIBLHONW BJIACTH MaTEpUaJIbl O
IIPUBJICYEHUN K OTBETCTBEHHOCTHM JIMI], OCYLIECTBIIAIOIIMX IIPOU3BOACTBO M pPEAIN3ALUI0 TOBapOB
(BbINOJIHEHNE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX IPENBSABISEMBIM K HUM 0053aTElIbHBIM



TpeOOBaHUSAM, a TaKKe HaAPYIIAIOMUX TIpaBa MOTpeOuUTeNed, yCTaHOBJICHHBIC 3aKOHAMHW W HWHBIMH
HOPMAaTHUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaiiateCsi B OpraHbl IMPOKypaTypbl C Mpocb0aMu TPUHECTH NPOTECTHl O IPU3HAHUU
HE/ICHCTBUTEIBHBIMU  aKTOB  (pellepajbHbIX OpPraHOB MCIIOJIHUTEIBHOW BJIACTH, AKTOB OPIaHOB
UCTIOJHUTENIbHOM BiacTu cyOwbekToB Poccuiickoit @Denepauu M akTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHUs, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOIMIUM OTHOIIEHHUS B 00JACTH 3aIlUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpalatecs B CyIbl C 3asBICHUSMU B 3alllUTy MpaB MOTpeOUTeNeld M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeOUTENeH (TPyIIbI MOTPEOUTENEH, HEONPEEICHHOTO Kpyra MoTpeOuTenei);

Y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX ~ TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX pPECYypcoB B O0JACTH  3alIMTHl  HpaB
norpedureneii, kauecTBa U 6€30MacCHOCTH TOBAPOB (padboT, YCIyT).

(a63ar; BBenen PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. deaepalbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeomnpeAerneHHOro Kpyra
notpebutenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapcTBEHHOIO HAJA30pa, OPraHbl MECTHOTO CaMOYIPaBICHHs, OOIIECTBEHHbIC
O00bEIUHEHUsT TOTpeOuTeNel (MX acCOUMalMH, COK3bI) BIpPaBE TPEABSIBISATH HCKA B CYABl O
IPEKpAIEHUH MPOTUBONPABHBIX JAEHCTBUI M3rOTOBUTENS (MCHIOIHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHu3alM WIK YIOJIHOMOYEHHOTO MHIAMBHYaJbHOTO MpPEANpPUHUMATEINS, UMIOPTEpa) B OTHOIICHUH
HEOIPEICIIEHHOT0 Kpyra nmoTpeOuTeneii.

(dactp mepBas B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ya0BIETBOPEHUH TAKOTO MCKA CYJ OOSI3bIBACT MPABOHAPYIIMTENS JTOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4epe3 CpeACcTBa MaccoBOM MH(OpMAIUK WU UHBIM CIIOCOOOM J0 CBEIEHUS MOTpeduTeneit
peleHue cyna.

BerynuBiiee B 3aKOHHYHO CHJIy pEIIEHHME CyAa O TMPU3HAHUM JIEMCTBUM HM3rOTOBUTENSA
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHONH OpraHM3alliyd WA YIOJIHOMOYEHHOTO HWHAMBHIYalIbHOTO
[peAlpUHUMATENS, HMMIOPTEpA) IPOTUBONPABHBIMU B  OTHOILIEHUMM  HEONPEIEIIEHHOrO  Kpyra
noTpeduteneil 00sA3aTeNbHO M1 CyJa, PacCMaTPUBAIOIIETO WCK TOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKILIUX BCJEACTBUE HACTYIUICHUS TPAXKIAHCKO-IIPABOBBIX MOCIEACTBHM AEWCTBUN H3TOTOBUTENS
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHONH OpraHW3alliyd WIA YIOJIHOMOYEHHOTO HWHIMBHIYAILHOTO
IIpeANpUHUMATENS,, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEIIN JIN MECTO TaKHE JEHCTBUS M COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCIOJHHUTENIEM, MPOJABIIOM,  YIOJIHOMOYEHHOM  OpraHuszanuved  WiH
YIOJIHOMOYEHHBIM UHIMBUYaIbHBIM MIPEANPUHUMATENEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJIETBOPCHHEM WCKa, MPEABSBICHHOTO OOIIECTBEHHBIM OO0BEIMHEHUEM
noTpedutenei (MX accolMAIME, COI30M), OpraHaMH MECTHOTO CaMOYTPABJICHHS B HHTEpecax
HEOIPEICIEHHOTO Kpyra NOTPEeOUTENeH, Cyl NMPHUHUMAECT PEIICHHE O BO3MEIICHWU OOIIECTBCHHOMY
O00bEIUHEHUIO MOTpeOuTeneil (MX accouualyy, CO3y), OpraHaM MECTHOrO CaMOYIMpPaBJIECHUS BCeX
MTOHECEHHBIX O JAeIy CYIeOHBIX H3/IePKEK, a TAKXKE MHBIX BOSHUKIIUX J0 OOpAIIeHUs B CY/ U CBSI3aHHBIX
C pacCMOTpEeHHEM Jiella HEOOXOIMMBIX PacXo/I0B, B TOM YHCIIE pacXo/0B Ha IMPOBEICHUE HE3aBHCUMOM
OKCHEPTH3bl B Cllydyae BBISBJICHUS B pe3yjbTaTe IMPOBEIACHHUS TAaKOW OSKCIEPTU3bl HAPYIICHUS
o0s13aTeNbHBIX TpeOoBaHUN K TOBapaM (paboTam, yciayram).
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